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Acknowledgement  
of Country
The Department of Education acknowledges  
the Traditional Owners of the lands from across 
Queensland. We pay our respects to the Elders 
past, present and emerging, for they hold the 
memories, the traditions, the culture and hopes 
of Aboriginal and Torres Strait Islander peoples 
across the state.

A better understanding and respect for 
Aboriginal and Torres Strait Islander cultures 
develops an enriched appreciation of 
Australia’s cultural heritage and can lead to 
reconciliation. This is essential to the maturity 
of Australia as a nation and fundamental to the 
development of an Australian identity.

Supporting reconciliation
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This document commits our department to:

• value Aboriginal and Torres Strait Islander peoples’ 
cultures and histories 

• provide opportunities for Aboriginal people and Torres 
Strait Islander people to thrive in their early years and 
achieve success in our schools

• value, include and support Aboriginal employees and 
Torres Strait Islander employees in our workplaces

• understand transgenerational trauma and its impact on 
social and emotional wellbeing

• work with each community to understand their unique 
knowledge and interests

We will achieve this by:

• acknowledging traditional custodians of land, 
waterways and sea country 

• ensuring our workplaces value the culture, skills and 
knowledge of sta� 

• providing person-centred support and resources

• preserving and promoting culture and language through 
early years services

• creating economic bene� ts through procurement 
activities

• providing career pathways and professional 
development within the department

• challenging inequities in our policies and practices

We, the Department of Education, make this commitment, in the spirit of reconciliation, to deliver aspirational 
educational, economic and social outcomes for Aboriginal peoples and Torres Strait Islander peoples. As public 

servants, we have a responsibility to develop a genuine understanding of our history and its lasting impact on Aboriginal 
peoples and Torres Strait Islander peoples. 

This document commits our entire workforce to deliver this commitment statement and to place Aboriginal peoples and Torres 
Strait Islander peoples at the forefront of our decision making. Creating supportive environments where stakeholders feel 
empowered to act, allows our agency to move collectively in the same direction.

Our approach will:

• actively listen and engage with stakeholders and 
demonstrate the value we place on self-determination

• develop relationships with, and connections to, 
community to foster local decision making and co-design

• recognise that everyone has a role in ensuring
cultural safety

• celebrate and draw upon the diversity that exists within 
Aboriginal peoples and Torres Strait Islander peoples 
and communities

Measure and Review:

Activities designed to achieve these commitments and 
aspirations will be embedded throughout the department’s 
action plans, including the Cultural Capability Action Plan, 
Reconciliation Action Plan, the Aboriginal and Torres Strait 
Islander Workforce Strategy and our Advancing Education 
Action Plan.  We will report on the activities within 
these action plans and ensure they are captured in role 
descriptions, performance plans and agreements.

Tony Cook
Director-General
Department of Education

Signed

Our Commitment
Our Commitment to Aboriginal Peoples
and Torres Strait Islander Peoples

© Copyright Josiah Omeenyo 2011

Tony Cook

Our Commitment Statement
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Regional Director’s Welcome
In Far North Region...

Every teacher has the opportunity to work in a diverse range of schools and communities. Congratulations to those of you 

beginning your career in FNR. 

For those joining us for the first time, welcome. For those moving to a new setting, good luck. Each of you is about to engage in a 

wonderful professional adventure. Be excited!!!

FNR school leaders have identified three values that underpin all work across our region. They are courage, connection and 

creativity.

Courage...  is the ability to challenge and question our own assumptions and beliefs.

Connection... is the capacity to develop strong relationships with students, families, community and colleagues.

Creativity...  is the adoption of a mindset founded on innovation. 

The Centre for Learning and Wellbeing will help you ‘live’ up to these values:

• by providing valuable professional learning and capability development opportunities for teachers and school leaders,

• by supporting the wellbeing of all staff at their point of need, and

• by assisting in the facilitation of interagency support for students and families.

Your challenge is to take advantage of the many opportunities you will be provided to improve your professional practice.  Our 

very best teachers are our leaders of learning.

I look forward to meeting as many of you as possible and hearing about your wonderful achievements.

Stephen Bell 

Acting Regional Director
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Atherton Centre for Learning and Wellbeing - 
Principal’s Welcome
Thank you for your commitment to teach in a rural / remote location in Far North Queensland.  This is a diverse region that is 

rich in history, language, custom and culture.

We hope the information, 

suggestions and practical advice in 

this guide helps you to transition 

and prepare you for your new 

teaching role.  The staff at the 

Atherton Centre for Learning and 

Wellbeing (CLaW) and your new 

Principal stand ready to support 

you.

We recognise that you will be 

working far from home, but we 

want you to know that you are 

truly valued and your work is 

appreciated.  This new teaching 

adventure will give you priceless 

and incredible life experiences.

Embrace this opportunity and 

enjoy this experience!

Shirlee Gallo 

Lead Principal 

Tagai State College 
Campuses

Badu Island

Darnley Island

Dauan Island

Horn Island

Kubin

Mabuiag Island

Malu Kiwai

Mer

Poruma

Saibai Island

St Pauls

Stephen Island

Thursday Island 

Primary

Thursday Island 

Secondary

Warraber Island

Yam Island

Yorke

Northern Peninsula 
Area State College 
Campuses

Bamaga Junior 

Injinoo Junior

Bamaga Senior

Western Cape 
College Campuses

Mapoon

Weipa

C A I R N S

FA R  N O R T H 

Q U E E N S L A N D

Atherton 
Centre for 

Learning and Wellbeing

Schools Supported by the Atherton Centre for Learning and Wellbeing
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Atherton Centre for Learning and Wellbeing
With some of Australia’s most remote and stunning locations, the Far North Queensland Region covers approximately 

275,000km2 stretching from Cardwell in the south, to the Torres Strait in the north and inland west to the Gulf of Carpentaria.  

The Atherton CLaW supports professional learning and wellbeing of staff and students in small rural locations, such as 

Georgetown and Chillagoe, and the very remote locations, such as 17 campuses on the Torres Strait Islands, and including the Cape 

York Peninsula (Aurukun, Bamaga, Bloomfield River, Coen, Kowanyama, Lockhart River and Pormpuraaw).  With world heritage 

rainforest and reef, savannah lands, islands and volcanoes, our region is as diverse as the staff and students that live and work here.

CLaW’s Purpose
To provide mentoring and capability development for 

teachers and school leaders, and wellbeing support for 

staff, students and their families within the following five 

functions:

Regional Priorities

Participation • Engagement • Wellbeing

Shirlee Gallo - Lead Principal
E: shirlee.gallo@qed.qld.gov.au
P:  07 4095 6816    M:  0436 804 484

Janene Harrison - Satellite Coordinator
E:  janene.harrison@qed.qld.gov.au
P:  07 4095 6814    M:  0436 804 481

Sue Careless - Executive Services Officer
E:  sue.careless@qed.qld.gov.au
P:  07 4095 6819

Carl Stroud - Head of Learning
E: carl.stroud@qed.qld.gov.au
P: 07 4095 6824    M: 0436 819 289

Edita Sliskovic - Head of Learning
E: edita.sliskovic@qed.qld.gov.au
P: 07 4095 6814    M: 0436 804 482

Fiona Dyer - Head of Learning
E: fdyer3@eq.edu.au
M: 0436 836 492
C/O Post Office, WEIPA Q 4874

Hailey Hammer - Head of Learning
E: heham0@eq.edu.au
M: 0412 940 129
PO Box 1000, THURSDAY ISLAND Q 4875

Meeca Lynch - Wellbeing Coordinator
E: meeca.lynch@qed.qld.gov.au
P: 07 4095 6814    M: 0436 914 951

Robert Petersen - Business Manager Coach
E: robert.petersen@qed.qld.gov.au
P: 07 4095 6819    M: 0488 711 435

Erin Colley - Speech Language Pathologist
E: erin.colley@qed.qld.gov.au
P: 07 4095 6815    M: 0436 804 489

Tom Petitt - District Relief Teacher
E: tpeti5@eq.edu.au

Graeme Lamperd - District Relief Teacher
E: glamp2@eq.edu.au

Catherine Smith - Administration Officer
E: catherine.smith@qed.qld.gov.au
P: 07 4095 6820

Developing Leadership Capability1

Mentoring and Coaching 
Beginning Teachers2

 Coaching mid and experienced  
teachers

3

Building resilience of staff new to  
rural and remote settings4

Facilitate inter-agency wellbeing  
support for staff and students5

Designing/  
Implementing  

Quality Curriculum

#AC2020
QCE

Assessment
Moderation

Pedagogy

#EYLF
QKLG

Effective  
Transitions

Birth to a pathway
Birth to 8 years

Junior Secondary
 (Yr 6-7)

Post Compulsory

Optimising Student 
Engagement

Multi-tiered approach
Inclusive Practices
Case Management
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Health & Wellbeing
Wellbeing Framework and Resources

Wellbeing is more than just optimal physical health, it’s about 

feeling satisfied and happy as well as developing as a person, being 

fulfilled, and making a contribution to the community. Wellbeing 

consists of different elements or dimensions. The Department 

has a comprehensive Staff Wellbeing Framework and wellbeing 

resources available including multiple initiatives, information and 

interactive training modules.  

Our aims are to empower staff to adopt healthy behaviours and 

help create work environments that support health and wellbeing.  

We do this across five interdependent wellbeing dimensions 

supporting a holistic approach to wellbeing at the individual, school 

and organisational level: 

For more information on the Staff Wellbeing Resources and Framework, please visit https://intranet.qed.qld.gov.au/

Services/HumanResources/payrollhr/healthwellbeing/staffwellbeing/Pages/default.aspx

The significant link between Staff Wellbeing and Student Wellbeing is acknowledged and more information can be 

found at the Department’s Mental Health Resource Hub  

https://intranet.qed.qld.gov.au/Students/mental-health-wellbeing/mentalhealthresourcehub
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Additional CLaW Wellbeing Support

In addition to the Department’s suite of wellbeing resources, the Atherton CLaW provides contextualised support to your rural 

and remote school, staff and students.  Our functions include building resilience of staff new to rural and remote settings, and 

facilitating interagency support for staff and students.

The Atherton CLaW Wellbeing Coordinator is able to support these functions by working with your school to design wellbeing 

initiatives specifically for your location and unique needs using a 3 tier approach – universal wellbeing promotions and access, 

targeted initiatives and intensive support where needed. The Wellbeing Coordinator is also able to support your school/

Wellbeing Committee to implement the Staff & Student Wellbeing Frameworks.

Your Health & Wellbeing is a Priority

Living and working in a rural or remote community can be very rewarding and 

beneficial.  However, living away from regional or metropolitan areas can be 

difficult at times and it is important to ask for help if tough times happen.  People 

living rural and remote can face extra challenges with harsh weather events, the 

effects of living and working in isolation and accessing health and support services.  

Feeling down, tense, angry or anxious are all normal emotions but when these 

feelings persist for long periods of time, or if they begin to interfere with daily 

life, they may indicate mental health concerns which can affect your feelings, 

thoughts, actions and cause difficulties in your everyday activities, whether at 

work or in relationships.  It is important to get support from your family and 

friends, and to ask for help early, for example by visiting your local doctor or 

health service and/or your Employee Assistance Program. 

Mental Health is “a state of well-

being in which every individual 

realises his or her own potential, can 

cope with the normal stresses of life, 

can work productively and fruitfully, 

and is able to make a contribution to 

her or his community”.

World Health Organisation (WHO)

Use the EAP early!   
No need to wait until a crisis

All staff and their immediate family members are entitled 

to access up to four counselling sessions per calendar year.

Employee Assistance Program (EAP) 

The Employee Assistance Program (EAP) provides confidential, 

short term counselling and support for all employees and 

immediate family members.  It is easily accessible, voluntary, 

does not require a referral and can provide support on a range 

of personal and work-related problems that may be affecting 

productivity, morale and wellbeing.  The department’s external 

EAP provider is LifeWorks by Morneau Shepell and can be 

accessed via:

More information about the Employee Assistance 

Program is available at:  https://intranet.qed.qld.

gov.au/Services/HumanResources/payrollhr/

healthwellbeing/staffwellbeing/Pages/

employeeassistanceprogram.aspx

Other services provided by EAP are:

• Legal and financial counselling (by phone, 30mins)

• Critical Incident / Trauma Response Support

• Manager Hotline

Phone App
“Life”

for snackable wellbeing content 
including podcasts, videos and talks

Website
login.lifeworks.com

* username and password: det
For support resources including 

articles, videos and audio

Phone
1800 604 640

24/7
 service for emergency  
and/or crisis support
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Wellbeing Resources
Staff Wellbeing and Learning and Resource Portal

The Staff Wellbeing Learning and Resources Portal provides 

resources and learning tools to empower staff to be the 

best they can be.  The portal has lots of information to help 

you develop your physical, psychological and occupational 

wellbeing.

Tips for 
Maintaining a 
Healthy Life 

Balance

Develop a schedule to 

phone and/or Facetime 

family and friends 

regularly

Deliberately share 

things other than work 

when you socialise with 

the community

Encourage family 

and friends to visit.  

Sometimes it is good 

to see the community 

through the eyes of 

visitors 

Maintain interests and 

hobbies that give you a 

break from work.  Share 

your talents with others 

in the community.

Put “me” time on the 

calendar.  Treat it like an 

important appointment - 

because it is

Keep a diary and 

photos of your 

experiences

Pair fun with fitness.  

Exercising regularly has 

many benefits.  Invite a 

friend - and you have a 

triple win for wellbeing

Join social networks 

within the community.  

Say “yes” when invited to 

do something unusual or 

out of your comfort zone

Delight in small 
moments.  Even on your 
busiest days, do at least 
one feel-good activity.  
Contact someone who 

makes you laugh.  Read a 
book.  Soak in a bath

Join professional 

associations to 

deepen your teaching 

knowledge and network 

with teachers in other 

settings

Nourish yourself with 

healthy and energising 

food.  Drink water

TIP...
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Before You Leave
Before you leave, it may be useful to reflect on why you are choosing to live and teach in a remote or rural community.  Consider 

using these questions to help you better understand your attitudes and behaviours so that you can make a positive and 

confident start at your new school.

What image do you have of yourself as a teacher?  As a person?

How well do you know yourself?  How resourceful and resilient are you?

How willing are you to learn about different experiences and cultural 

norms?

How willing are you to accept and learn about cultural differences?

What stereotypes might you possess?  Do you have an open mind?

How well do you cope with life when your usual support networks are 

not close by?

How willing are you to learn from Indigenous people?  To work with 

Indigenous people?

How flexible are you?  Are you open to learning?

Important HR Information and Links

Transfer and Appointment Expenses

•  Relocation Entitlements Booklet (Appointment and Transfers) outlines the relocation entitlements that are available 

and how they can be claimed.

• Claimed via submission of the Transfer and Appointments Expenses Claim E-Form.

•  http://intranet.qed.qld.gov.au/Services/HumanResources/payrollhr/careers/managingyourcareer/Pages/

relocationentitlements.aspx

Employee Accommodation

• Contact your Local Accommodation Office (LAO) and/or the Local Accommodation Committee (LAC)

•  Employee Housing Information is available at http://intranet.qed.qld.gov.au/Services/facilities/asset-managment/

employee-housing/Pages/default.aspx

12

http://intranet.qed.qld.gov.au/Services/HumanResources/payrollhr/careers/managingyourcareer/Pages/relocationentitlements.aspx
http://intranet.qed.qld.gov.au/Services/HumanResources/payrollhr/careers/managingyourcareer/Pages/relocationentitlements.aspx
http://intranet.qed.qld.gov.au/Services/facilities/asset-managment/employee-housing/Pages/default.aspx
http://intranet.qed.qld.gov.au/Services/facilities/asset-managment/employee-housing/Pages/default.aspx


Relocating & Uplifts
If you are eligible for relocation assistance, this will be detailed in your letter of transfer or appointment.  Your relocation/uplift 

will need to be arranged through the department’s removal broker, Kent Relocation Services and the process is as follows

Make arrangements as early as you can, as December and January are the busiest times.

To help you plan your relocation, these items may be included as part of your uplift: 

Travel

• Travel fares (rail, air or coach) subject to prior approval

• Kilometric Allowance for travel by private vehicle or motorcycle by the most direct route

• Accommodation and meal expenses incurred en route

• The department does not cover the cost of a car rental

Temporary 
accommodation

•  Refund for the cost of temporary accommodation and meals while waiting to travel 

to the new centre up to a maximum 5 nights, and while waiting to secure permanent 

accommodation at the new centre up to: 

- 2 months for officers with no dependents 

- 4 months for officers with dependents

Furniture 
and personal 
effects

• Transportation of up to a maximum of 50m3

• Up to 8 weeks storage if required

Vehicles
•  One private motor vehicle (unless driven), plus any 3 of the following (one of any one 

item): Second motor vehicle, boat and trailer unit, domestic trailer, motorcycle, caravan

Domestic pets 
and plants

•  Reimbursement up to $281 of reasonable expenses including: freight / transport of pets 

or plants in boxes or pots, pet accommodation (transit and new centre), carry boxes

Dislocation 
Allowance

•  Compensation for incidental personal expenses of $236 for officers with no dependents, 

$471 for officers with dependents

Phone / Internet
•  Refund of the cost of one telephone and Internet connection at the new centre if you have 

a telephone and Internet connection installed at your own expense at the previous centre.

Property

•  Refund of stamp duty.  Title office fees and conveyancing costs arising from the purchase 

of residence or land at the new centre if your main residences at the previous centre is 

sold.

• Real estate commission fees refunded on the sale of your main residence

Education 
Assistance

•  Educational assistance of up to $94 for each dependent child as compensation for 

additional costs incurred by relocating school / preschool aged children

Other Assistance  
you may be  
eligible to 
receive

• Indemnity insurance for inventory up to $25,000

• Costs of disposal of furniture

• Allowance for accelerated depreciation of furniture

• Advances against anticipated transfer expenses

The FNQ Regional HR 

Team notify you of your 

appointment

Kent Relocation Services 

creates a user profile for 

you and will email you a 

registration link

Once you are registered 

you will receive an email 

containing a code.  You 

have 15 minutes to use this 

code to enter the system

Enter your inventory 

list to begin the 

removal process!!
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'Starter Kit'
You will need to make an individual decision about which items you send with the removalist and which items you take 

with you to your community. Your uplift may be delayed so having a ‘starter kit’ can be worthwhile.   If you are travelling by 

plane, you will need to consider the weight and baggage restrictions that apply for smaller regional services.  

Although it may be difficult without your furniture and effects if your uplift is delayed, the school community is familiar 

with accommodating each other and sharing especially during this settling in period.

‘Starter Kit’ suggestions:

BASIC KITCHENWARE
utensils, microwave, kettle and 

toaster

IDENTIFICATION DOCUMENTS

Birth certificates, passports, 

passwords, drivers licence

LINEN
sheets, blanket, pillow and towel

WATER

although the town’s water supply 

should be perfectly fine to drink, you 

won’t be used to it and may wish to 

drink bottled water in the first instance

MEDICATIONS and a  

BASIC FIRST AID KIT

prescription medication, cold and flu 

tablets, antihistamines, antiseptic 

creams, pain relief

FOOD ITEMS

enough food for at least a couple of 

days as the local store may not be 

open when you first arrive

CLOTHING
climatically and culturally  

appropriate clothing. Don't forget  
a hat and sunscreen

CONTACT DETAILS

for your Principal and Local 

Accommodation Officer

CLEANING KIT
cleaning cloths, broom, mop, garden 

hose and attachments
*Your residence should be left clean and tidy however 

you may wish to do a clean before unpacking 

14



Travelling to Your 
New School
By Car   

Getting to your new school may require travelling a vast 

distance on remote roads where mobile phone coverage 

and roadside assistance (RACQ) may be unavailable, 

and you may not see a passing car for hours.   As such, 

you will need a high degree of common sense and 

self-reliance.   The following tips and distances may be 

helpful when planning your driving trip.

Driving Distances 

Tips for staying safe while driving on rural &  

remote roads:

✓  Obey the road rules and reduce your speed to the 

driving conditions and not the speed limit

✓ Be vigilant as hazards can appear unexpectedly

✓ Slow down or stop if you are being distracted

✓  Be alert for wildlife, livestock and pedestrians particularly at dusk and 

dawn

✓  Ensure your vehicle is roadworthy, registered and in good mechanical 

order

✓  Plan your trip carefully in advance.  Check the road conditions and 

always tell someone where you are going and roughly what time you 

expect to arrive

✓  Always carry food and water and  make sure your fuel tank is full and 

you have enough fuel to get to the next fuel stop.  If you break down in 

a remote area, NEVER LEAVE YOUR VEHICLE  

FROM CAIRNS
Mutchilba 98km 1hr 30min

Dimbulah 120km 1hr 30min

Ravenshoe 120km 1hr 30min

Irvinbank 124km 1hr 45min

Mt Garnet 163km 2hrs

Chillagoe 204km 3hrs 30min

Lakeland 249km 3hrs 30min

Mt Surprise 288km 3hrs 15min

Laura 310km 4hrs

Rossville 311km 4hrs 30min

Cooktown 328km 4hrs 30min

Bloomfield 346km 5hrs 15min

Georgetown 380km 4hrs 15min

Forsayth 420km  5hrs

Croydon 527km 5hrs 45min

Kowanyama 606km 12hrs

Pormpuraaw 632km 10hrs 30min

Lockhart 764km 13hrs

Weipa 813km 13hrs

Aurukun 830km 18hrs

Bamaga 998km 18hrs 30min

It is a good idea to travel 

with enough food to last 

a few days, as there may 

not be shops open when 

you first arrive.

By Plane

If you are taking up a teaching position in a very remote Indigenous 

community in Cape York or any of the Torres Strait Islands, your first flight 

into community may be organised by the Regional Human Resources 

(HR) Team as part of your approved relocation/uplift.  Flight details will be 

included in a travel itinerary issued from HR.  Be mindful that strict weight 

and baggage limits usually apply on smaller regional services. 

Road trauma is a major cause of death in rural and remote Australia, and the 

risk of sustaining a road crash injury increases with degree of remoteness. 

(Centre for Accident Research and Road Safety – Queensland).
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Departmental Accommodation

Each school has a Local Accommodation 

Committee (LAC) who allocates accommodation.  The Local Accommodation Officer (LAO) leads this process and is usually the 

Principal, and often one of the first people you will meet when you arrive, as they will have the keys to your house.  

The types of tenancy can vary depending on the location and availability of accommodation and staff “household circumstance”. 

Sole tenancy is when a tenant and his or her family have exclusive use of a dwelling. Sole-tenancy dwellings are normally 

provided for families of two or more people.  Multi-tenancy is a dwelling that is shared by a number of tenants. A bedroom in a 

multi-tenancy dwelling is normally allocated for the use of one person.  

Although you will be keen to find out about your accommodation, sometimes housing allocation is not finalised until the last 

minute. As the LAC business is handled locally, all enquiries should be directed to each school, as every community is different. 

Tenancy in Employee Housing 

Relocating with Your Pets 

When planning your relocation, it is important to consider the following information regarding pet and departmental accommodation. 

•  Tenants occupying departmental accommodation on a sole tenancy basis are permitted to own domestic pets while residing 

in housing (in accordance with the local council by-laws and their tenancy agreement).

•  In accommodation owned by the Government Employee Housing Branch, or other properties leased and rented by the 

Department, the owner does not permit the tenants with pets to occupy these dwellings unless explicit permission is given.

•  Multi-tenants, and sole tenants in duplexes, may have pets only if there is no objection from sharing tenants, for example, 

those in the same accommodation or occupying the other side of the duplex.  If the tenant already occupying one side of the 

duplex has pets, they will be expected to ensure that the pet does not disturb other tenants.  Failure to do so may be a breach 

of tenancy.  The department’s first priority is to accommodate employees, not pets.

•  Pets are not permitted inside any government accommodation.  The tenant is responsible for any damage caused by the pet, 

or cleaning required as a result of the pet.  The dwelling should be returned to its original condition when tenants leave.  The 

department will seek compensation from tenants where the dwelling is left damaged or in an unclean condition.

Carefully consider the likelihood that the conditions for your pet within your new setting may be very different, and access 

to veterinary services may be extremely limited.  Taking your pet to some communities may also limit your ability to leave for 

holidays, as boarding kennels services are generally not available.  Make sure you consult with your Principal about the 

viability of having your pet relocate with you.  

Remember to update your details on the Electoral Roll 
https://www.aec.gov.au/enrol/update-my-details.htm

Reminder

FAMILIARISE YOURSELF WITH “PART 3 SPECIAL TERMS”

❒  Familiarise yourself with the “Part 3 Special Terms” of the tenancy agreement 

beforehand

❒ Note the special Terms for sole occupancy are quite extensive and comprehensive

❒  Sole tenancy:  https://intranet.qed.qld.gov.au/Services/facilities/Forms/Documents/

SoleStateTenancyAgreementTemplate.doc?web=1

❒  Multi tenancy:  https://intranet.qed.qld.gov.au/Services/facilities/Forms/Documents/

MultiStateTenancyAgreementTemplate.doc?web=1

ESTABLISH 

CONTACT WITH 

THE LAO / LAC

•  Establish contact early 

with the LAC/LAO

ENQUIRE ABOUT:

❒ a map of the township of your allocated housing

❒  the type of housing available to you - sole/ multi/private

❒  furniture - as some locations have a furniture package

❒  rental charges; in particular, pay deductions and associated paperwork, other charges 

like gas, water and electricity

❒  pets: if a pet is allowed, it is not allowed inside the accommodation. Ensure your 

permission to keep pets is recorded in your tenancy agreement

❒ contact details for arrival and collection of keys

❒ photos of the available accommodation

COMPLETE ALL 

PAPERWORK 

PROMPTLY AND 

RETURN TO THE

 LAO / LAC

ARRANGE YOUR 

OWN CONTENTS 

INSURANCE AT 

THE LOCATION
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Health Check-up

To make the most of your time in the Far North, arriving in good health, physically and mentally, is important.  Your health is a 

priority - making an appointment for a check-up with your GP prior to relocating is a great opportunity to review any current and 

future health needs.  If there are any physical or mental health concerns, please arrange a health care and treatment plan before 

you leave.  If you require access to a specialist or allied health provider, make referral arrangements with your current treating 

GP as services may be limited in your new location.  Your treating GP may wish to investigate appropriate health services where 

you are going, telehealth options or talk to you about arranging confidential access to your medical records. Taking a supply of 

prescription medication with you is advisable as these can be difficult to purchase in some communities.

Alcohol Management Plans

Your access and ability to travel with alcohol may be different to what you have previously experienced.  Some communities 

operate under legislated Alcohol Management Plans (AMPs) that aim to improve the health and wellbeing of people living in 

these communities.  The AMPs are specific to each community and range from a total alcohol ban to restrictions on supply and 

consumption. AMPs are controlled by the local council and are strictly enforced by the police.  

Alcohol restrictions are currently in place at Aurukun, Kowanyama, Mapoon, Napranum, Yarrabah, Hope Vale, Lockhart River, 

Northern Peninsula Area, Pormpuraaw & Wujal Wujal.  For further details on the AMP restrictions in your community, visit the 

Department of Aboriginal and Torres Strait Islander Partnerships website. 

https://www.datsip.qld.gov.au/publications-governance-resources/policy-governance/alcohol-management-plan

Far North Queensland

Weather 

FNQ is home to some of the best weather all year round.  Sunny days, warm 

waters, cool ocean breezes and a generally comfortable climate are part 

of what makes it such a popular holiday destination. The warm climate is 

conducive to an ‘outdoorsy lifestyle’.  If you enjoy outdoor activities, you will 

love living in the tropics.  

The dry season from May to October, is exquisite, with cool nights and warm 

days.  The rainfall is low and you can expect beautiful sunny days. The wet 

season from November to April, is warmer and more humid with high rainfalls.  

During this time, the entire FNQ area is vulnerable to cyclones and floods.  The 

local council, local ABC radio and Black Star radio will be the best way to receive 

information and advice about weather events likely to affect your community.

Things to Do 

Tropical Far North Queensland is a tourist mecca.  There are boundless 

opportunities to weave an endless array of adventures; from the marvels of limestone caves, larva 

tubes and crater lakes, to the stunning landscapes of the quintessential outback savannah or the ragged 

rainforests dropping onto endless, empty beaches.  Beaches that mark the end of land but the start of 

one of the most significant and beautiful worlds of all, ‘The Great Barrier Reef’.  All the wonders of this 

region are held in the knowledge and lore of the Indigenous peoples in this region.  A diverse collection of 

nations with unique understandings of the world, who stand ready to share culture with you.  

You have access to it all!  Hike, hunt, bird watch, kayak, fish, 4WD, photograph and meditate to your heart’s content.  If you have 

a passion for Australia, then Far North Queensland is for you.  This is classic Australia where modernity meets deep time.

Rural and Remote Orientation Program

The Atherton CLaW is hosting the 2021 Rural and Remote Orientation Program in Cairns on January 15 & 16.  The aim is to 

connect you with your school leaders and colleagues new to rural and remote.  At the orientation you will receive first-hand 

information from educational leaders, regional office staff and external providers about living, working and engaging in the Far 

North region.  Connect with your new Principal to ask if your school is participating. If so, a CLaW team member will contact you 

soon after your appointment with information on how to register.
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Before you Leave Checklist

The more details you know about where you are going, how you will get there and what to expect when you arrive, the 

better prepared you will be.  Use this checklist to prepare for your teaching adventure! 

What to find out about:

❒ School address and contact details

❒ Principal’s contact details 

❒ Is my school participating in the 2021 Rural & Remote Orientation Program?

❒ My Students – class size, ages, names

❒ Classroom support / Teacher Aide support / Community Teacher Support 

❒ School induction details – staff handbooks

❒ Relocation Entitlements and how to claim

❒ Travelling to my community – options

❒ Access to community (restrictions, permits)

❒ Alcohol restrictions

❒ Pets – yes or no

❒ The LAO or LAC’s contact details

❒ Housing availability, rental charges and associated paperwork

❒ Furniture package – what is available

❒ Items to include in a ‘start-up kit’

❒ Local services (food, fuel, bank, mail) and opening hours

❒ Utilities - power and gas 

❒ Telecommunication – mobile phone and Internet

❒ Recreational activities

What to action:

❒ Contact the Principal

❒ Register with Kent Relocation Services and upload inventory

❒ Register for the 2021 Rural & Remote Orientation Program if your school is participating

❒ Contact LAO/LAC

❒ Complete accommodation paperwork and return to the LAO/LAC

❒ Organise contents insurance

❒ Pack ‘starter kit’ items

❒ Service your car

❒ Organise a check-up with your GP

❒ Fill prescriptions

❒ Check emails regularly for important correspondence

❒ Update your details with the Department of Transport and on the Electoral Roll

❒  Set up services/accounts you may need: online food ordering (Coles/Catch of the Day), freight and transport 

(SeaSwift/Tuxworths etc.), online pharmaceuticals and toiletries (Priceline/Myer)

❒ Organise mail redirection to your new address
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When You Arrive
Most importantly, free up time to take care of yourself!  Eat healthy and energising food, drink plenty of water and ensure you 

get some quality sleep!

Departmental Accommodation
You will be required to complete paperwork and a tenancy agreement that will generate rent deductions directly from your pay 

each fortnight. All Departmental accommodation is rented under the same conditions as the Rental Tenancy Act of Queensland. 

Subsidised rental rates may be available for teachers and their families in some rural and remote locations. These rates vary and 

will depend on the location.

Rental Tenancy Act   https://www.legislation.qld.gov.au/view/pdf/inforce/current/sl-2009-0074

Subsidised Rental Rates   https://intranet.qed.qld.gov.au/Services/facilities/asset-management/employee-housing/

Documents/annual-subsidised-rental-rates-advice-for-2020.pdf

Important Information  

Reminder for All Tenants 

❒   Ensure proper approval is sought and obtained for the keeping of a pet (note: pets are not allowed inside the 

accommodation)

❒  Ensure the EA1 form is completed and returned to the LAO

❒  Ensure the Entry Condition report is completed and returned to the LAO

❒  If a multi-tenancy, ensure the Multi-Tenancy Agreement has been completed and returned to LAO

❒   Complete an Entry Condition Report 

Complete an Entry Condition Report and take 

photos.  Return the completed Entry Condition 

Report to the LAC / LAO within the required 

timeframe (https://www.rta.qld.gov.au/Forms-

and-publications/Forms/Forms-for-general-

tenancies/Entry-condition-report-Form-1a)

❒   Confirm and sign for keys to the 

accommodation

 ❒   Confirm the expected tenant responsibilities 

and upkeep of yard/s

❒   Enquire about responsibilities for upkeep of:  

carpets, pest control, light bulbs, batteries for 

smoke alarms

❒   Familiarise yourself with the operation of 

items such as: stove, hot water systems, air-

conditioning units

❒   Ensure you are familiar with how to log 

maintenance issues

❒   Check for local community information: 

rubbish collection days, water, sprinkler 

restrictions, dog registration requirements, 

alcohol restrictions

❒    Ask the LAO for a tour of the town to identify 

important organisations: 

police, ambulance, fire, hospital, medical centre

Reminder
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Pay and Entitlements

• Your first pay day is Wednesday 27 January 2021

•  Locality Allowance is paid to offset the costs associated with living in remotely.  You will automatically receive an amount equal to 

half the full rate in your fortnightly pay. To apply for the full rate you need to complete the Locality Allowance Declaration Form

•  Update your personal details through MyHR Self Serve on the OnePortal homepage

•  Remote Area Incentive Scheme (RAIS) payments https://teach.qld.gov.au/teach-in-queensland-state-schools/pay-benefits-

and-incentives   DISCUSS RAIS ENTITLEMENTS AND SCHOOL PROCESSES TO ACCESS RAIS WITH YOUR PRINCIPAL

Leave

• Employee leave entitlements can be accessed via the department’s Leave Policy and Employee Leave procedure

• https://ppr.det.qld.gov.au/pif/policies/Documents/Leave-policy.pdf

• https://ppr.det.qld.gov.au/corp/hr/hr/Pages/Leave-Entitlements-for-Employees.aspx

• Sick Leave - medical certificates are required for periods of more than three days

•  RAIS Leave - Additional Discretionary Leave (also known as emergent leave) is available to support teachers in remote centres.  

This may be used to attend medical or professional business that cannot be conducted in the centre, however applications are 

subject to Directive 05/17: Special Leave and at departmental convenience.   

RAIS Guidelines https://ppr.det.qld.gov.au/pif/supdoc/Pages/human-resources.aspx

Induction and Mandatory Training

• School-based induction processes will be provided at each site

•  Beginning Teachers Information, tools and resources  

https://intranet.qed.qld.gov.au/Services/HumanResources/payrollhr/newleavestaff/beginning-teachers

• New staff must complete the 2hr Mandatory All-Staff Training (MAST) program within one week of commencing

Probation

•  Principals are to complete an Interim Probation Report at the end of the third month after commencement for new teachers

•  The Confirmation of Appointment Report is to be completed at the end of the sixth month after commencement for new teachers

Communication

•  It is an expectation that staff communicate with their Principal/BusinessManager/Supervisor in the first instance.  All HR 

enquiries from staff are to be forwarded via email to HRServices.farnthqld@qed.qld.gov.au

Contents Insurance

• Tenants are responsible for their own contents insurance

•  Department properties have had security upgrades over recent years.  If there is any problems with the 

security fixtures, doors and locks, ensure an urgent maintenance request is made

•  For rented and leased properties, contact the agent or maintenance provider listed in your tenancy agreement or 

the LAC, Regional Infrastructure staff or Tenancy and Leasing for advice.

Electricity and Other Services

All tenants are encouraged to conserve their energy usage, by adopting where practicable the strategies 

advised on the Clean Energy website.

•  The Government Employee Housing Scheme provides that tenants are to pay for all energy consumption 

unless they are multi tenants (single people sharing). 

•  The Education Queensland Employee Housing Rent Subsidy Policy provides for the costs to the Department of power 

and gas provided to any tenant in multi and specific sole tenancies to be recovered as a component of the subsidised 

rental amount. (Tenancy Services Rent Premium - TSRP).

The current TSRP rental component applied to all multi tenancies is published on the Staff Housing website as a part of the 

rent subsidy advice. For details of any TSRP rental component for sole tenancies, enquire with your Local Accommodation 

Committee. 

Important HR Information and Links
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Taking Care of Your Health

Your move to the tropics means that you will be living in a beautiful location with exquisite weather.  The wonderful weather 

attracts some insects and pathogens that struggle to thrive in the colder southern climates.   Chief amongst these are mosquitos, 

which have the potential to carry exotic diseases such as Dengue, Ross River, Japanese Encephalitis and Barmah Forrest virus.  

These diseases although rare have the potential to make you very sick.  Applying an insect repellent and wearing long, light-

weight clothing is your most effective defence against these unwanted tropical residents. 

Other rare tropical disease includes Leptospirosis and Melioidosis.  Ensure you wash your hands thoroughly after being outside 

and cover any open wound to help prevent these infections. An up to date tetanus booster is recommended and it is a good idea 

to have a flu shot when the local health centre offers them, as the flu can spread quickly in a small community.  Looking after your 

health will help protect the health of vulnerable community members. 

The most important consideration is for you to look after yourself in accordance with the conditions to minimise any cause 

for distress.   Dehydration is a concern when you first arrive due to the higher temperatures and humidity levels.  Maintaining 

healthy eating, hygiene and sleep patterns and keeping hydrated will help to keep you feeling your best!

Safety and Security

Around Town and Community

With the same common-sense precautions that you currently use, you should find your new home as safe and secure as any 

place. Lock your house and car and keep cash and valuables out of sight.  As with the rest of Australia, most crimes are crimes of 

opportunity. 

Travelling 

Many Far North Queensland towns are on the bucket list of must-see places for 4WD enthusiasts. The vast distances between 

centres in the Far North take travelling from merely commuting to the edge of an expedition.  As such, when you venture out of 

town/community you should always let someone know where you are going and when you plan to return.

Dogs

Dogs are integral to the lives of many community members.  There is a different dynamic to the relationship than you may be 

used to, but all dogs have owners and are an important part of the social fabric. If you are considering interacting with dogs that 

may be roaming the school or streets, including feeding dogs that do not belong to you, please seek appropriate local advice 

from your school leader.  Also, be wary when you are driving around town, as dogs 

may not recognise that your vehicle has right of way. They may also be protective of 

their patch, so seek community advice as to if there are problem dogs and areas to 

avoid.

Flora and Fauna

The Far North has its fair share of dangerous flora and fauna; stinging trees, 

venomous snakes, ticks, spiders, marine stingers, cassowaries, pigs, crocodiles, 

sharks, stonefish, cone shells, stingrays, sea snakes and venomous fish (lion fish).  

Although there is a myriad of exotic dangers, by far the biggest danger is failing to 

use common sense.  With a few sensible precautions, you will find the Far North a 

beautiful and rewarding place to live. 

Fitting in With Your Community

We all miss our friends and family when there is distance between us, but this is your opportunity to make new friends and 

build new networks of colleagues.  Your world of personal connections can grow exponentially when you share adventures 

with people you may never have considered inviting into your social circle. The first step towards being accepted into your new 

community is to make yourself available; to accept invitations, and take every opportunity to make new connections and friends. 
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 Introducing Yourself in a Culturally Inclusive Way

For many Aboriginal and Torres Strait Islander people ‘where you are from’ 

and knowing more about who you are is more important to relationship 

building than ‘what you do’. This is because human relationships come first and 

before business.  Try to make good relations your first priority, rather than 

outcomes. Consider introducing yourself and sharing appropriate information 

about who you are to help build relationships.  You may choose, if you are 

comfortable, to share where you are from, where your parents were born, if 

you have any siblings and/or if you have any children or grandchildren.

RESPECT
‘To accept the importance of 

someone’s rights or customs 

and do nothing that would 

harm them or cause offence.’

(Cambridge Dictionary)

Respect for Culture

Indigenous people have provided Australia with the oldest living culture in the world.  Our First Nations people 

have an incredibly rich and diverse network of customary laws, language, lore and culture.  Engage with the 

Elders and Traditional Owners in your community as they are the doorway to begin to understand the complex 

culture and belief systems that operate in all communities.

Respect for Community

There is a deep connection to land 

and place in traditional cultures.  This 

translates to your new community.  

The town and its surrounds are deeply 

significant to your students and their 

families.  Your new community is the 

home of proud people who value 

their families, kinship structure and 

community in a deep and profound way.

Consultation and Consent

To avoid any unintended offence it is vital to 

consult with and gain the consent of the local 

Aboriginal and Torres Strait Islander people 

before any use of their history, community or 

representation of their lives.  This is a level 

of respect that acknowledges the autonomy 

of individuals and the primacy of culture and 

their lives.

Respect of Sacred Sites and Locations

Ancient laws and customs prohibit the access to 

many sites.  These culturally rich sites have been 

managed for millennia according to strict protocols.  

In most communities a Prescribed Body Corporation 

(PBC) manages all requests associated with 

ceremonial, sacred and significant sites.  Speaking 

with the PBC is the critical first step in being 

respectful before you explore.

Communication
The long history of Indigenous culture has 

resulted in specific communication styles.  

Direct eye contact should be minimised as 

should excessive verbal communication.  

Be precise in your speech and always 

speak positively of you new home town, 

without going over the top.  Indigenous 

people are masters of body language and 

will generally have gathered the meaning 

and intent of your dialogue long before you 

finish talking.  There are also commonalities 

and universals that people of any culture 

recognise as being a nice, caring person.  

Smile and be genuine and warm.

Cultural Awareness

Respect is key to fitting into your new community!  If you are unsure of what 

to do or of a reaction you receive seek advice from the Elders or community 

members.  

Consider joining the Department’s Aboriginal and Torres Strait Islander on-line community  

https://learningplace.eq.edu.au/CAMS/public/community/ViewCommunity.aspx?CommunityId=3854 

*This link will only open in Google Chrome or Microsoft Edge, if you have difficulties please copy and paste into the URL and open the site from there
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Homesickness and Culture Shock

Homesickness is the feeling we get when we are removed from familiar people, places and things.  We are sad and miss 

home.  In your new community you may also experience culture shock, the feeling of being ‘out-of-place’ in an unfamiliar 

environment.  Once the initial excitement subsides, you may feel overwhelmed and alienated where everything is different, 

from the climate and the landscape to the food and social activities.  It is important to know that it is very normal to have 

these feelings and you are not alone, as most people in your position would take time to settle in and adapt to your new 

environment.  Reaching out for help and support can help ease the transition into a new way of like.  Generally there are a 

number of adaptation stages: 

Honeymoon 

You may experience feelings of excitement and optimism.  You easily embrace differences and may be thrilled by new 

challenges.

Culture Shock (Frustration) 

After some weeks (sometimes months), differences may seem irritating and alarming.  You may experience feelings of 

homesickness, frustration, self-doubt and sadness.

Realisation 

Overtime and after implementing positive changes you will find you begin to settle into your new community.

Adaptation 

Eventually your new home will begin to feel more like your second home.  This is your opportunity to build meaningful 

connections and develop a new sense of identity.
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When You Arrive Checklist

Accommodation:

❒ Complete all accommodation paperwork (Entry Condition Report, EA1)

❒ Record approval for your pet on your tenant agreement

❒ Sign for house keys

❒ Familiarise yourself with operation of stove, a/c, hot water

❒ Confirm responsibilities for upkeep of the yard 

❒ Organise contents insurance

❒ Organise electricity

Meet with your School Leader/Supervisor:

❒ Enquire about class groups, class lists, your students and classroom

❒ Discuss and source a program for your school induction

❒ Enquire about your timetable and the Teaching and Learning/Curriculum support available

Meet with your Business Manager to:

❒ Sign for school keys

❒ Organise school laptop

❒ Participate in your new school’s local induction

❒ Update personal details on MyHR 

❒ Enquire about Mandatory Training

❒ Complete locality allowance declaration

❒ Take a tour of the school

Other tasks to complete:

❒ Contact Kent Relocation Services for an update on your uplift

❒ Take a tour of the town

❒ Check for local community information

❒ Ask where is the best place to find out about your new community’s history and cultural protocols 

Other:

❒ 

❒ 

❒ 

❒ 

❒ 

❒ 

❒ 

❒ 
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Living and Working in Rural & Remote 
Communities
Benefits of Teaching Rural and Remote
You will have an abundance of opportunities to pursue a rewarding career while meeting your family, personal and lifestyle 

needs.  Some of the benefits of teaching in a rural or remote location include:

Permanency

• Permanency may be offered to suitably qualified teachers upon appointment to a rural and remote location

Accommodation

• Subsidised housing is available in many rural and remote locations and dependent on availability 

Career Advancement

•  Great opportunities to take on additional opportunities like “Take the Lead” initiative and professional development for 

Aspiring HALTs 

• Working in a rural and remote location helps position you to accelerate your leadership options

Professional Development Opportunities

• Cultural awareness training to support Indigenous customs, language and relationships*

• Local Induction helps you to learn about your new environment and lifestyle

• Beginning teacher induction and mentoring programs and teachers new to the department

• Access to teacher networking events

• Tailored professional learning and wellbeing support through the CLaW

*Teachers in Indigenous communities receive professional development in language pedagogy and cross-cultural 

awareness to help them engage students in learning.  Teachers proficient in Aboriginal languages and Torres Strait 

Islander languages, and who want to add this specialisation to their professional qualifications, can apply to participate in 

the department’s Languages Upskilling program.

https://intranet.qed.qld.gov.au/Services/HumanResources/payrollhr/trainingdevelopment/

professionaldevelopmentprograms/Pages/languages-upskilling-program.aspx
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Teacher Salaries
Graduates who have completed a four-year undergraduate degree, will have 

one of the best graduate teaching salaries in Australia.  As you advance along 

your career path and gain more years of experience, the following salaries 

apply (current as at July 2020):

School Transfer Ratings

Each school has an allocated transfer rating from 1 to 7.  Teachers in a school with a transfer rating between 4 and 7, may be 

eligible to receive rural and remote financial allowances.  If you are permanently appointed to a school with a transfer rating 

between 4 and 7, after a number of years in that location you may be eligible to seek a guaranteed transfer to a school in your 

preferred geographical location. 

Financial Incentives  

Depending on your location (in addition to your salary), you may be eligible to receive:

Location Allowance 

This payment is to offset the extra costs associated with living in remote communities and varies based on your school’s location, 

quality of life factors and cost of living.  Eligible employees automatically receive an amount equal to half the full rate of locality 

allowance in their fortnightly salary (pro-rata for eligible part time employees). Make sure you complete the Locality Allowance 

Declaration Form to apply for the full rate.  

Compensation Allowance 

A compensation allowance is provided to offset the calculated costs of travel for two return flights each year for teachers 

and their dependants. (Flights are for one return flight to Brisbane each year, per person and one return flight to the closest 

provincial centre each year, per person).  Teachers are given the choice to receive their compensation allowance in fortnightly 

instalments, or to receive two equal instalments paid in March and September.  

Incentive Allowance 

Teachers who continue to work in a rural and remote location for longer than the minimum service period, and those whose 

service is recognised as continuous service will receive an incentive allowance.  This payment is made in September of each 

additional year of service until the fifth year is completed.

Beginning Teacher Payment 

Beginning teachers appointed to TR6 or TR7 located schools are eligible to receive a one-off payment of $1000.  This payment 

will be received in the fortnight preceding the commencement of the teaching position.

Additional Benefits for Teachers in Identified Indigenous Communities 

An annual payment of $1000 (for up to 5 years) is made to teachers appointed to schools in identified Indigenous communities.

A compensation benefit flight option is available for teachers working in specific schools located in communities under 

government reform.

Teachers may choose: a cash payment based on the school transfer rating or three return flights a year, two of which are to the 

community’s designated coastal provincial centre, with the third flights to Brisbane.

Refer to the “Choose your Teaching Adventure” booklet for 

more detailed information
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Mentoring Beginning 
Teachers Program
If you are a beginning teacher, you are entering a profession where 

you as a graduate will take full responsibility for student learning from 

day one.  Just like any new job, this initial period can be daunting and 

is why mentoring is so important.  

The Mentoring Beginning Teachers (MBT) program focuses on 

your professional development and growth with the aim to improve 

teaching quality. As a provisionally registered teacher with fewer 

than 200 days teaching experience, you will be 

matched with a mentor (experienced teacher) 

whose focus will be to build your confidence and 

enhance your professional capability.   

Your Principal will match you with a mentor, 

taking into consideration your location, year 

level, subject area, accessibility and common 

interests.  The CLaW team will help to facilitate 

and deliver school-based mentoring and coaching 

to beginning teachers in partnerships with your 

school principal and the school’s leadership team. 

The Department has created a website to help with your BT induction.  Here you will find all the information you 

need to get started in your teaching career, including orientation checklists to guide you on what to do before you 

start, on your first day and week, as well as the procedures for your school and relocation. 

Visit https://qed.qld.gov.au/working-with-us/det-induction/queensland-state-schools/teachers for more 

information.

“My first remote teaching experience 

has been invaluable.  I have developed 

a wide range of skills, and it has been 

both challenging and extremely 

rewarding”

Georgia McMahon - Yr 4 teacher

Tagai State College

Badu Campus
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Teaching in Rural and Remote Communities
Your role as a teacher in a rural and/or remote community affects individual learners, their families, the school and the 

community.  The attitude you bring with you will have an impact on your successful transition and your ability to grow and 

thrive as a teacher and a person.

Choose your Attitude

Take responsibility for how you respond 

to what life throws at you.  Once you 

are aware that your choice impacts 

everyone around you, you can ask 

yourself “Is my attitude helping my team 

or my students?  Is this helping me to be 

the person I want to be?”

Be There

Be emotionally and professionally 

present for people.  It’s a powerful 

message of respect that improves 

communication and strengthens 

relationships

It starts with ME

Your most important leadership 

tool is not power, achievement, 

experience or charisma, it’s your 

example.  You know your intentions 

but others only see your actions

Have Fun

Draw on your natural way of being 

creative, enthusiastic and having a play.  

Play is the spirit that drives the curious 

mind.  It’s a daily mindset you can bring 

to everything you do

Reference: FISH 2000 Lundin, S.C, Paul, H & Christensen J 

Working in a remote community gives you the opportunity to develop new support networks and connections and 

learn about things that were previously out of your reach.  To do this you need to possess a degree of resilience and the 

ability to solve problems that you may have never considered previously.

For beginning teachers, teaching in a rural or remote 

community offers a unique and life changing way to 

start your career.  For experienced teachers, you will 

find numerous opportunities to take on leadership roles.  

Regardless of the stage of your teaching career, you will 

in all likelihood make long lasting friendships and expand 

your career opportunities.

Your school will have a professional development 

program, running in conjunction with specific curriculum 

programs.  You will find opportunities to undertake 

professional learning that aligns with your school’s needs.  

Some schools undertake training in EAL/D, poverty 

framework and trauma informed practices.  These and 

other professional learning opportunities will assist you 

in developing engaging lessons that lead to successful 

student outcomes. 

Make their Day

Find simple ways to respond to 

your students and colleagues in a 

meaningful, memorable way.  It’s 

about contributing to someone else's 

life, not because you want something, 

but it’s the person you want to be

CHOOSE 
YOUR 

MINDSET

“Teaching in a remote school has been both 

challenging and rewarding at the same time.  

It has challenged me both professionally 

and personally which has seen growth that I 

wouldn’t have experienced in a different setting.  

I have created strong friendships and bonds 

that will outlive my time in my current school.”

Delena Kendall

Lockhart State School
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Getting to Know Your Students
It is critical to build rapport and relationships with learners and their families.

Classrooms in rural and remote location may contain a range of different cultures, or be very mono-cultural.  There may be a 

range of dialects spoken and whilst some students will speak Standard Australian English, you may find there is a local language 

spoken at home or in the playground.  Sourcing support in your classroom for students who speak English as an additional dialect 

(EALD) will be available through the department, regional office, your school and colleagues. 

Sometimes you will have students in your class, with what you consider to be unusual names, that you have difficulty 

pronouncing.  It is very important to Indigenous learners that their names are spelt and pronounced correctly.  You may have 

difficulties initially, but persist and learn the correct pronunciations as this will make your students feel welcome and valued.

Consider introducing yourself and sharing appropriate information about who you are (not what you do) to help build 

relationships.  You may choose, if you are comfortable, to share where you are from, where your parents were born, if you have 

any siblings, if you have children, identifying if you speak more than one language and a photo of your family/home.

Behaviour 

The students in your class have many different learning styles and a range of experiences ready made for you to use your 

professional skills to tap into.  Personal rapport and relationship building are crucial 

for academic success.  Judicious application of the Essential Skills for Classroom 

Management (ESCMs) and engaging in profiling, mentoring and collegial networks 

will greatly aid you in managing classroom behaviour.  The Atherton CLaW, Regional 

Office staff and school staff are all available to support you. 

Partnerships in Education 

Get ready to experience a new way of working in close partnerships with local 

community members.  Establishing positive relationships will be crucial in achieving 

your goals for your students. Support, encourage and promote their role in your 

classroom.  Long serving community staff have seen many teachers come and go 

in their community.  Be patient and understand that it may take some time to earn 

their trust and respect.  Value their wealth of knowledge and ask for their advice. 
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embracing workplace diversity and inclusion
initiative

Part of the

Search OnePortal: 

we all play a role ...
creating a culture of inclusion by intent
recognises that diversity doesn’t occur by chance — 
it  requires all staff, regardless of position or role,
to consciously place inclusion at the forefront of their thinking.
we all need to learn, understand, connect and make
inclusion a core part of the way we work

... so we all succeed.

workplace
diversity inclusion+

ibelong youbelong succeedwe
Students who feel 
they belong, are 
understood and 
have role models 
like them, have 
the best chance of 
succeeding.

An inclusive, 
culturally capable 
and diverse 
workforce delivers 
services that meet 
the needs of all 
students.

We create a 
Queensland 
for the future.

we all belong
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Student Protection
All schools are mandated to report any suspected student 

protection issues. The person you will report to is the school’s 

Principal.

For Queensland state schools, there is no higher priority than 

the safety and wellbeing of their students.  Some children grow 

up in families that face one or more significant social, emotional 

or financial issues that impact negatively on their ability to care 

for and protect their children.

The department is committed to providing safe, supportive 

and disciplined learning environments, preventing reasonably 

foreseeable harm to students and responding when an 

employee, contractor, volunteer or visitor reasonably suspects 

harm or risk of harm to students.

You are required to:

•  Complete the Mandatory All-Staff training program key 

messages guide for contractors, volunteers and visitors 

annually, as requested, and present the verified completion record at each visit and at each school

• Follow the school sign in and sign out procedure for every visit

• Present your Blue Card and or visitor identification for inspection as requested

•  Discuss any suspicions of harm or risk of harm to a student, or risk of harm to an unborn child, with the Principal.  When the 

suspicions relate to the Principal, discuss your concerns with the Regional Director.

You should discuss all student protection concerns with the principal irrelevant of whether you suspect the harm or risk is 

caused by:

• someone working at the school

• another student

• someone from the student’s family, a friend or a stranger

• the student is self-harming.

If you suspect a student has been harmed or may be at risk of harm you should:

• remain calm

• talk with the student in a way that’s appropriate to their age and understanding

• respond in a caring and sensitive manner and reassure the student that they have done the right thing telling you

• don’t promise the student that you will keep it a secret or that the harm will stop

• provide support as required, including considering whether medical assessment / intervention is necessary

•  listen to what the student wants to tell you and use open ended questions if you need to seek further information – 

remember, you aren’t responsible for investigating the concerns or conducting a formal interview.  However, you may make 

enquiries and /or ask questions to the extent necessary to form a suspicion of harm

• tell the student that you must advise the Principal as they will help keep them safe

• inform the Principal of the situation

• document relevant conversations and circumstances, including dates and times.

If you suspect the principal is responsible for causing harm to a student, report this to:

• the Regional Director by contacting the Cairns Regional Office on 4036 5017

• Conduct and Complaints on (07) 3055 2950 or email at ConductandComplaints@qed.qld.gov.au
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Reporting Sexual Abuse –  
Supporting Information for Principals

Sexual abuse can be physical, verbal or emotional and can include:
•  kissing or holding a child in a sexual manner

•  exposing a sexual body part to a child

•  having sexual relations with a child

•  talking in a sexually explicit way that is not age or developmentally appropriate

•  making obscene phone calls or remarks to a child

• touching a child in a sexual manner

•  communicating inappropriate sexual messages to a child via email or social media

•  persistently intruding on a child’s privacy

•  showing pornographic films, magazines or photographs to a child

•  having a child pose or perform in a sexual manner

•  forcing a child to watch a sexual act 

•  child prostitution.

When should a matter be reported as sexual abuse?
Viewed in light of the above examples of what might constitute sexual abuse, consider the following:  

• Is there a power imbalance – does one person have less power than the other person?

• Does anyone involved in the matter bribe, coerce, exploit, threaten or act in a violent way toward another 
person? 

• Is there a significant disparity between those involved with regards to intellectual capacity or maturity?

Decision making and accountability 
• Ultimately, the decision about whether to report a matter as sexual abuse rests with the principal. 

• The mandatory reporting obligations outlined in the Education (General Provisions) Act 2006 are   
clear:

– A school staff member must immediately give a written report to the principal or principal’s   
supervisor when they become aware or reasonably suspect the sexual abuse or likely sexual   
abuse of a student under 18 years

– The principal must immediately give a copy of the report to the police

• ‘Immediately’ means progress the report without unreasonable delay once a reasonable suspicion 
of sexual abuse or likely sexual abuse has been formed. 

• Principals should ensure thorough documentation is kept justifying decision making in responding  
to all student protection matters. This is particularly important when it is decided a report will not   
be submitted. 

Further information and advice
• If you have any questions or would like advice on responding to a student protection matter, contact your regional 

Student Protection Principal Advisor whose contact details can be found on the Student Protection page on OnePortal

•  Further information regarding child sexual abuse can also be found on the Child Safety website, including a link to the 
document ‘Child sexual abuse: Things you need to know’

© State of Queensland (Department of Education) 2018 

180187
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Check your understanding of Student Protection.   Can you answer these questions?
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Understanding Your Community 
Just like your students, no two communities are the same. To get off to the best start, do some research about your new home. 

You will create a good first impression if you know some key facts about the local culture, language, history and community 

members. As an intrepid teacher who has volunteered to be in a rural and remote setting, you have the opportunity to not only 

teach, but also have access to the amazing reservoir of local knowledge from which you can learn.  You are truly on the path of a 

life-long learner.  Taking the time to settle in and absorb the local knowledge and cultural practices will fascinate you and make 

your teaching practice even more effective.  

Living remotely has its own rhythm, pace and feel. You will notice that people may hold greater reverence for people than 

time.  Obligations and responsibilities to people, places and cultural events can influence day-to-day activities and the general 

functioning of the community.  At school, attendance may fluctuate depending on cultural events and obligations within the 

community and beyond. These events are beyond your control and being prepared and flexible will help to keep your classroom 

running smoothly. 

You will generally find people who live in rural and remote communities to be resourceful and resilient. Families have lived in the 

area for generations or for millennia. They have longstanding connections with the land and the township, as well as a strong 

sense of ownership over the school.  Participating in local sporting or cultural events is a fun and informal way to get to know 

community members.

Welcome to Country and Acknowledgement of  
Country Protocols

Practices such as Welcome to Country and Acknowledgement of Country 

enable the wider community to share in Aboriginal and Torres Strait Islander 

culture and lead to better community relationships and understanding. 

Observing these practices connects participants with the Country and 

provides a welcoming atmosphere and spiritual presence to the place upon 

which people are meeting. In the context of Australia’s Aboriginal and Torres 

Strait Islander culture ‘Country’ refers to a specific place within Australia 

and not Australia itself. More than 260 Aboriginal and Torres Strait Islander 

countries and language groups are represented across Australia. Country 

refers to ‘this’ place, the language group of the area where the event is held. 

“Remote teaching on an outer island is 

such a rich experience, both culturally and 

personally.  I am so thankful to have the 

opportunity to learn as much as I teach”.

Monica Warner - Kindy/Prep Teacher

Tagai State College

Saibai Campus
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Welcome to Country

A Welcome to Country is a ceremony performed by Aboriginal or Torres Strait Islander people to welcome visitors to their land. 

It can take many forms depending on the particular culture of the Traditional Owners. It can include singing, dancing, smoking 

ceremonies or a speech in traditional language or English.

Acknowledgement of Country

An Acknowledgement of Country can be informal or formal and is a way for visitors to show awareness of, and respect for, the 

traditional Aboriginal or Torres Strait Islander Owners of the land on which a meeting or event is being held. It also recognises 

the continuing relationship between Aboriginal and Torres Strait Islander peoples and their Country. At a meeting, speech or 

formal occasion the speaker can begin their proceedings by offering an Acknowledgement of Country. Unlike a Welcome to 

Country, it can be performed by a non-Indigenous person. 

Seek local advice on your community’s cultural practices and protocols.  For more Department of Education resources on 

Welcome to Country and Acknowledgement of Country protocols, visit: www.indigenousportal.eq.edu.au/resources/

protocols/Pages/protocols.aspx 

Staff wording for acknowledgement (long version) 

I acknowledge the *________________________ people, 
the Aboriginal/Torres Strait Islander** Owners of the land 
where we gather today and pay my respects to Elders 
past, present and emerging.  I recognise their connection 
to Country and their role in caring for and maintaining 
Country over thousands of years. May their strength and 
wisdom be with us today.

* If known add the Traditional Owners’ clan/language name 
** Use ‘Aboriginal’ or ‘Torres Strait Islander’ as appropriate

Acknowledgement  
of Country

18
01
03

Staff are encouraged to acknowledge Traditional 
Owners of a ‘Country’ at the beginning of 
meetings and forums.

For major formal functions where official guests 
and dignitaries are in attendance, a ‘Welcome to 
Country’ is recommended with an Aboriginal or 
a Torres Strait Islander person from that Country 
(usually Elders or a person of significance) 
welcoming people to their land. 

Staff wording for acknowledgement (short version)

I acknowledge the

*_____________________________________ people,  
the Aboriginal/Torres Strait Islander** Owners of the land 
on which this event is taking place.

* If known add the Traditional Owners’ clan/language name 
** Use ‘Aboriginal’ or ‘Torres Strait Islander’ as appropriate
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Language

In many communities Standard Australian English (SAE) is an additional language. You may encounter Aboriginal English, Creole 

and various traditional languages when communicating with community members.  There is a wide recognition in communities 

that SAE is the language of economic, educational and employment opportunities.  First Nations educators have developed 

the 3 way strong language model to support teachers to understand and respond to the complex language environment that 

surrounds many students. 

For more information on language development, visit the Department’s OnePortal pages:

https://education.qld.gov.au/student/Documents/aboriginal-torres-strait-islander-languages-statement.pdf

https://intranet.qed.qld.gov.au/EducationDelivery/indigenouseducation/language-development

Customs

The death of community members may cause profound 

dislocation within your community.  The local shops/post office/

bank/council may close for extended periods and often without 

much notice.  Students may be absent in this time of ‘Sorry 

Business’.  Sorry Business may also cause students to visit other 

communities and be absent from school for extended periods.  

Be aware that it is customary, in many communities, not to say 

the name of a deceased person. If you have a student in your 

class with the same name, you should speak to a community staff 

member to determine their new form of address.

There may be other customary practices specific to each 

community and these can have impacts on student’s learning and 

interactions.  The best people to ask about these customs are the 

Local Traditional Owners, Elders, community members and your 

experienced teaching colleagues.

Aboriginal and Torres Strait Islander Languages Statement                 5

2 Engage Aboriginal and Torres Strait Islander 
students in learning and achieving in schools by 
teaching Standard Australian English explicitly, 
actively and meaningfully

Aboriginal and Torres Strait Islander families and 
communities want their children to be strong in English 
and their own languages. Students can be powerful 
and proud users of Standard Australian English through 
positive and engaging learning experiences and schooling 
opportunities.

Schools use Standard Australian English as the means of 
communication, instruction and assessment. Teachers 
need to recognise that many Aboriginal and Torres Strait 
Islander students will be learning English as a second 
language. This affects their learning in all areas. It is 
crucial to establish their English proficiency level, identify 
the language demands of that curriculum area and plan 
teaching to bridge any gap. 

As Aboriginal and Torres Strait Islander languages 
contain language features and structures which are 
different to Standard Australian English, explicit teaching 
strategies are required to break down the language 
requirements of individual tasks, and then build up the 
language required for successful learning. 

1 Recognise and value the language varieties which 
Aboriginal and Torres Strait Islander children, 
families and communities are using for their 
‘everyday’ talk

For schools to close the gap in educational achievements 
for Aboriginal and Torres Strait Islander students, they 
need to be aware that many students speak home 
languages other than Standard Australian English. 
Schools need to develop processes to be able to talk with 
parents and caregivers and community members about 
their language/s, and recognise and acknowledge these 
as living languages with an important role in family and 
community life. 

Historically, schools have not recognised or valued the 
home languages of Aboriginal and Torres Strait Islander 
students. Creoles and related varieties have often been 
mistaken for poor use of Standard Australian English. 
Home languages need to be recognised and affirmed 
within the school in order for these students to develop a 
strong sense of belonging, identity and self-worth.
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Accessing Health Services
The health services available throughout the FNQ region are dependent on where you live.  Generally, smaller towns and 

communities have a local Primary Health Care Clinic that provides all primary health care, supported by visiting allied health 

services, dental clinics, specialist clinics, visiting GPs and the RFDS.  Larger towns and communities may have a hospital, a multi-

purpose health service or an integrated health service.  

Queensland Health

Torres and Cape Hospital and Health Service (TCHHS)

For specific services provided by TCHHS, visit 

https://www.health.qld.gov.au/services/torres-cape

  Hospitals 

Bamaga 

Thursday  Island

Integrated Health Service 

Weipa

Multi-purpose Health 

Service 

Cooktown

  Hospitals 

Atherton

Forsayth

Georgetown

Primary Health  

Care Clinics 

Aurukun

Kowanyama

Laura

Lockhart River

Mapoon

Pormpuraaw

Torres Strait Islands (17)

Primary Health  

Care Clinics 

Chillagoe

Croydon

Dimbulah

Mt Garnet

Ravenshoe

Cairns and Hinterland Hospital and Health Service (CHHHS)

For specific services provided by CHHHS, visit  

https://www.health.qld.gov.au/services/cairns-hinterland

3 Torres and Cape Hospital and Health Service - June 2020 | Medical Officer opportunities

Location 

Contact us: 
Medical Recruitment
PO Box 5607, Cairns QLD 4870
t. 07 4226 5557 
e. TCHHS-MedicalRecruitment@health.qld.gov.au
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Dress
Living in a small community has many appeals but anonymity is not one.  As a teacher you are a highly visible community member.  

It is wise to remember that small communities tend be 

conservative and as a teacher you are on show 24 hours 

a day. Practising modesty with your clothing is advisable. 

At work your clothing should be professional and 

comfortable. Check with school staff about any particular 

sensitivity. 

Food Supplies
You will have access to buy food supplies at the local supermarket/store in your community or nearby.  Food and grocery prices 

are generally higher than in metropolitan areas and the variety of products may be limited.  In very remote communities, the 

local store is subject to weather constraints and at times may run low on stock.  This is especially true for perishable goods.  

Many teachers choose to use online shopping (Catch of the Day https://www.catch.com.au/shop/cheap-groceries/ /Coles 

Online https://shop.coles.com.au/a/national/home /Woolworths Country Orders https://www.woolworths.com.au/shop/

discover/shopping-online/delivery) to purchase their groceries.  Purchases need to be delivered to a transport company for 

shipping to your community.  This is usually an additional expense.  Seek local advice to enquire about which freight company to 

use.    

Social Media
All Department of Education (DoE) employees are bound by a Code of Conduct. As part of this policy, there are strict guidelines 

for what is considered professional conduct by teachers. Any form of negative or controversial public or personal comment that 

identifies you as a teacher in a specific school, or at a specific location, can be problematic. Any comments about your employer, 

workplace, work colleagues or commentary about community events that are considered disrespectful or derogatory, are 

unprofessional and will be dealt with under the DoE’s Code of Conduct. Do not post any images or videos of school students 

on your personal pages. Social media is widely used in remote communities, and regardless of your privacy settings, remember 

everything you post is in the public domain and is likely to be seen.

Special Events and Commemorative Days
Many communities have special holidays that are specific to the local council 

area. These days may be a celebration of the founding of the local area or 

commemoration of locally important events.  Such days provide a tremendous 

opportunity to engage with the community and build relationships.  Your school will 

inform you if these days are student free days and/or the nature of activities that 

you may be participating in.

For more information regarding 2021 gazetted holidays for each community visit 

https://www.qld.gov.au/recreation/travel/holidays/special#dates2021

Top of page: Photography by Kristen Leahy 
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Departmental Accommodation

Upon departure, remember to:

Cleaning and Pest Control

All Tenants

1.   If pets are kept at the premises, fumigation for fleas and ticks, inside and out, to be carried out by a licensed pest control agent 

at the tenant’s expense

2.   All whitegoods and furniture must be cleaned to an appropriate standard, whether or not these items are provided by the 

lessor as part of the tenancy

3.   Tenants are to comply with the standards expected for tenant cleaning and tenancy pest control as advised by the LAC or 

Principal

Sole Tenants

Carpets and tenancy pest control are the tenant's sole 

responsibility and must be done professionally, at the 

tenant's expense

Multi Tenants

Carpet and tenancy pest control in common areas are a 

shared responsibility and must be done professionally, at the 

tenants’ expense

❒   Obtain a cleaning checklist from the LAO to 

ensure all cleaning requirements are met

❒   Check the furniture inventory allocated to 

you (if applicable

 ❒   Liaise with the LAO for a suitable time for the 

Exit Condition inspection

❒   Ensure pest control and carpet cleaning takes 

place, as required.  Retain copies of invoices 

for verification the work was completed as 

required 

*if this is not possible prior to departure, confirms 

with the LAO that satisfactory arrangements have 

been made

❒   Ensure finalisation arrangements are made 

for utilities accounts

❒   Return all keys that were signed out and 

receive confirmation of such

❒   Ensure all necessary paperwork is 

completed and returned to the LAO
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Living and Working in Rural and Remote 
Communities Checklist

Physical Wellbeing:

❒  Explore meal planning, food preparation and freezing in advance so  

you always have access to nourishing and healthful food.

❒  Carry an insulated water bottle to ensure you are always drinking water.

❒  Maintain exercise, hobby and healthy routines.  Consider the community facilities available e.g. sporting 

clubs/teams, gyms, pool, walking or running groups; consider sleep routines and limiting technology use 

before bed; consider inviting a friend to combine fun and fitness.

Psychological Wellbeing: 

❒ Stay in touch with your friends and family from home – consider setting up a regular phone or Skype date.

❒  If you feel like you need help or support it is important to ask early – consider reaching out to a trusted 

colleague, friend or supervisor.  Access support and guidance by visiting your local doctor or health service 

and/or your Employee Assistance Program. Download the Lifeworks (Employee Assistance Program) APP 

so you have access 24/7 to health and wellbeing information and resources.

❒ Explore personal hobbies that 'build the battery' such as cooking, camping, time in nature, churches or yoga.

Social and Community Engagement:

❒ Find out more about your community’s cultural practices and protocols.

❒  Find out the Traditional Owners’ clan/language name to practice using in an Acknowledgement of Country 

(page 35)

❒  Participate in community events and outings, and arrange regular social events – consider sharing your 

talents, skills and knowledge with others.

Occupational Wellbeing:

❒ Arrange regular meetings with your workplace supervisor / mentor.

❒  Self-identify professional learning needs and discuss with your workplace supervisor / mentor. Check out 

CLaW and QuEST professional online learning opportunities.

❒  Find out if your school has a Staff Wellbeing Committee that you can join and/or participate in. Check out or 

arrange a Wellbeing Wall in your staff/lunch room.

Financial / Personal Resources: 

❒ Check with your Business Manager if you have any pay or classification queries

❒ Consider finding out more about your Superannuation and Salary Sacrificing options

❒  Make time to review your budgeting and financial health using online tools – are you making the most of 

your remote financial incentives?

More ideas and information available at https://intranet.qed.qld.gov.au/Services/HumanResources/

payrollhr/healthwellbeing/staffwellbeing/Pages/default.aspx

Consider the Department’s Staff Wellbeing Framework five interdependent 

wellbeing dimensions to support a holistic approach to your health & wellbeing
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Who To Ask, Where To Go?

Atherton Centre for Learning and 

Wellbeing

2 Whiting Street, Atherton Q 4883 

Phone: (07 4095 6819

The Atherton CLaW team 

provides mentoring and capability 

development for teachers and school 

leaders, and wellbeing support for 

staff, students and their families 

within the 5 functions:

• Developing Leadership Capability

•  Mentoring and Coaching Beginning 

Teachers

•  Coaching Mid and Experienced 

Teachers

•  Building Resilience of Staff new to 

Rural and Remote Settings

•  Facilitating Inter-agency Wellbeing 

Support for Staff and Students

Australian Institute for Teaching 

and School Leadership

Phone: (03) 9944 1200 

https://www.aitsl.edu.au

Professional Standards for Teachers  

- wherever you are in your teaching 

journey, the teacher standards are 

your roadmaps

Department of Education

•  Payroll - Your first point of contact 

regarding payroll issues should be 

your school’s Business Manager

•  Human Resources - For enquiries 

relating to uplifts and relocations                       

Phone: (07) 4037 3994      

Email: hrservices.farnthqld@qed.

qld.gov.au

•  Local Accommodation Officer 

(LAO) or Local Accommodation 

Committee (LAC) - for all 

enquiries regarding departmental 

accommodation in your community

•  Injury Management Team - Your 

principal and/or your school based 

Rehabilitation and Return to Work 

Coordinator can assist you if you 

are ill or injured (both work and non 

work related)

Q-Super

Phone: 1300 360 750

https://www.qsuper.qld.gov.au

Default Superannuation Fund for 

Queensland Government Employees.

One of the oldest and largest super 

funds in Australia

Queensland College of Teachers 

Phone: (07) 3377 4777

https://qct.edu.au

For everything you need to know 

about professional registration, 

including steps to becoming fully 

registered, resources to help you and 

more.  If you are fully registered find 

out about professional development 

opportunities, how to maintain and 

renew your registration and record 

your professional development

Queensland Teachers’ Union

Phone: 1300 117 823

https://www.qtu.asn.au/

QTU membership expands to over 

96% of departmental teaching staff.  

They are there to help in times of 

difficulty, as well as negotiating better 

pay and conditions

Atherton 
Centre for 

Learning and Wellbeing
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Useful Contact Numbers
Aurukun Shire Council 

(07) 4060 6800

Cook Shire Council 

(07) 4082 0500

Croydon Shire Council 

(07) 4748 7100

Department of Transport   

13 19 40

DV Connect 

1800 811 811

Etheridge Shire Council 

(07) 4079 9090

Griefline 

1300 845 745

Hawkins Freight Transport 

(07) 4033 7452

Kids Helpline 

1800 551 800

Kowanyama Aboriginal Shire Council 

(07) 4083 7100

Lifeline 

13 11 14

Lifeworks 

1800 604 640

Lockhart Aboriginal Shire Council 

(07) 4060 7144

Mareeba Shire Council 

1300 308 461

MensLine Australia 

1300 858 858

NPA Aboriginal Shire Council 

(07) 4090 4100

NQ Connect (Mental Health Support) 

1300 059 625

Peddells Ferries 

(07) 4069 1551

Pormpuraaw Aboriginal Shire Council 

(07) 60 7144 

QANTAS  

13 13 13

Q Super 

1300 360 750

RFDS - Mental Health & Wellbeing Services 

(07) 4040 0444

RemServ 

1300 303 940

Rex - Regional Express Airlines 

13 17 13

SeaSwift 

1800 424 422

Skytrans 

1300 SKYTRANS

Smart Salary 

1300 476 278

Tablelands Regional Council 

1300 362 242

Teachers Mutual Bank 

13 12 21

Torres Strait Island Regional Council 

(07) 4034 5700

TransNorth 

(07) 4095 8644

TUH Teacher Union Health 

1300 360 701

Tuxworth & Woods Freight 

(07) 4065 4022

Wujal Wujal Aboriginal Shire Council 

(07) 4083 9100
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