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Information for applicants 
This information is designed to help you with the 
recruitment and selection process. 
It will help you apply for a job at the North West 
Hospital and Health Service (HHS) / Queensland 
Health (QH) and understand what to expect from the 
selection process. 
 
 

 

the benefits 
of working for us 

how to apply for a role 
what to expect 

during the 
selection process 

what we do at 
Queensland Health 

appointment expenses, 
union encouragement 
and how we handle your 
personal information 

eligibility criteria and the 
pre-employment  checks 

conditions of 
employment 
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Queensland Health 
Queensland Health (QH) del ivers health services to meet the needs of more 
than f ive mill ion Queenslanders. It  is a dynamic organisat ion committed to 
providing a range of services aimed at achieving health and wellbeing for 
Queenslanders.  

QH provides a range of integrated services including hospital inpat ient, 
outpat ient and emergency services, pathology, radiology, community and 
mental health services, aged care services, public health and health promotion 
programs and scientif ic, c l inical and payrol l support services. 

More than 90,000 people work for QH, making us one of Austral ia’s largest 
organisations. 
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North West Hospital and Health Service (HHS) 
The North West HHS is responsible for the publ ic sector health services in the North 
West Queensland and the Gulf of Carpentaria region and covers an area of 
approximately 300,000km2 and services many of the remote communit ies.  

The HHS is responsible for the promotion and wellbeing of people within the service 
area and ensuring that health services are of a high qual ity, accessible to al l and 
effect ive.  
Other NWHHS Centres are:  
 
Hospitals: Primary Health 

Facilities: 
Community 
Services: 

Multipurpose 
Health Services: 

Doomadgee Burketown Cloncurry  Cloncurry 
Mornington Island Camooweal Doomadgee  McKinlay Shire 
Mount Isa Dajarra McKinlay Clinic   
Normanton 

 
Karumba Mornington Island   

  Mount Isa   
  Normanton  
    
As an organisation we embrace the need for change and make it  work eff ic iently for 
the people of our region and our staff.   The eff ic ient del ivery of our core hospital and 
health business services is guided by our mission:  

To be Queensland’s leading Hospital and Health Service del iver ing excel lence 
in remote healthcare to our pat ients.  

 

Our Values: 
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Benefits of working for us 
The North West HHS and QH offers a unique blend of career opportunit ies with 
employment security, generous benefits and excellent condit ions.  
 

Remuneration and benefits 
Wages 
We o f fe r  co mp et i t i ve  wa ges  w i t h  an nu a l  i nc re me nt a l  pay  l eve l s .  
 
Superannuation 
Empl oy er  c on t r i bu t i o n  o f  u p  to  12 .7 5% ( c om p ar i ng  f av our ab l y  t o  t he  s t anda r d  9 . 75% em pl oy er  co n t r i bu t i o ns  pa i d  by  
mos t  p r i va te  e mp l oyers ) .  
 
Allowances  
Som e r o l es  m ay  b e  en t i t l ed  t o  s h i f t  a n d  on- c a l l  a l l o wa nce s ,  p ro f ess i on a l  dev e lo pm e nt  a l l o wa nc e  a n d  un i fo rm  a l l o w anc es .   
 
Fo r  t hos e  w ork i n g  i n  r u r a l  an d  r e mo te  a r eas  t he r e  a re  a d d i t i on a l  a l l o wa nc es  an d  o t he r  i nce n t i v es  suc h  as  th e  
Rura l  Area Nurs ing  Incen t i ve  Package  
 
Sal ar y  p ac kag ing  
Al l  e mp l oy ees  a r e  e l i g i b l e  t o  ta ke  a dva n t ag e  o f  
sa la r y  p acka g in g  w h i ch  ca n  save  o n  tax  a nd  i nc r eas e  tak e-ho m e pay ,  i nc l u d in g  acc es s  t o  s a la r y  p acka g in g  fo r  
sup era nn ua t i o n  c on t r i b u t i ons .  

The  r an ge  o f  acc ess ib l e  be n e f i t s  v a r i es  d ep en d in g  on  t h e  r o l e  an d  p la ce  o f  e m p loy m en t .  Yo u  c an  g e t  i n  t ouc h  w i t h  
e i t he r  o f  o u r  s a la r y  p acka g in g  p rov i de r s  to  f i nd  o u t  m ore .   

 

 

 

 

 
 

 
 
 
 
 

1300 21 85 98 
www.qld.smartsalary.com.au 

1300 30 40 10 
www.remserv.com.au/government 

https://www.health.qld.gov.au/hrpolicies/salary
https://www.health.qld.gov.au/__data/assets/pdf_file/0033/396078/qh-pol-217.pdf
http://www.qld.smartsalary.com.au/
http://www.remserv.com.au/government
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A positive working environment 
 

Flexib le working arrangements  
We s u pp or t  an d  en co ura ge  t he  us e  o f  f l ex i b l e  work  
a r r an ge me nt s .  

Emp l oy ees  m ay  r eq ues t  c ha ng es  to  t he i r  ho urs  o f  w ork ,  th e  
p l ac e  wh ere  t hey  work  o r  th e  w ay  th a t  t hey  w ork   
e . g .  th e  us e  o f  d i f f e r en t  eq u i pm en t  as  a  r e su l t  o f  d i s ab i l i t y ,  
i n j u r y  o r  i l l ness .  

F l ex i b l e  work  a r r a ng e me nts  i nc l u de :  
•  f l ex  t i me  ( v a r i a b le  work i n g  h ours )  
•  t e l eco mm ut i ng  (w ork i n g  f r o m  h om e/  a no th er  l o ca t i o n )  
•  par t - t im e  ho urs  
•  n in e-d ay  f o r t n i g h t  ( o r  o t he r  c om press ed  h ours  a r r a ng e me nts )  
•  j ob  sh are  
•  ph ase d  r e t i r e me nt .  

 
Train ing and development opportunit ies  
A w id e  r a ng e  o f  e du ca t i o na l  an d  c l i n i ca l  t r a i n i ng  i s  ava i l a b le  to  s up por t  e m p loy ees  w h o  w i sh  t o  c on t i n ue  t he i r  
p ro f ess i on a l  dev e lo pm e nt .  

We a l s o  o f f e r  f i n anc i a l  an d  l eav e  ass i s t a nce  u nd er  t h e  S tu dy  an d  Res e arch  Ass i s ta nc e  Sc h em e t o  ass i s t  pe op l e  w ho  a re  
pu r s u in g  c ours es  o f  s t udy  a n d  res e arch  p ro j ec ts .  
 
Safe and inclusive workplace  
We of f e r  hea l t h ,  s a f e t y  and  w e l l be i ng  t r a i n i ng  f o r  a l l  em p loy ees  a nd  e nc oura g e  ever yon e  to  p a r t i c i pa te . Em p lo ye e  
ne tw orks  ex i s t  t o  he l p  ou r  w ork fo r c e  to  es ta b l i s h  c on nec t i o ns  an d  bu i l d  r e l a t i o nsh i ps .  
 
Employee assistance service  
A f r ee ,  p ro f ess i on a l  an d  c on f i d en t i a l  co uns e l l i n g ,  co ac h i ng  a nd  su pp or t  se r v i c e  i s  av a i l a b le  t o  em p loy ees  a n d  t he i r  imm ed i a t e  
fa mi l y  fo r  ass i s ta nce  w i th  p e r son a l  an d  work - r e l a t ed  p r ob lems .  

Sup p or t  i s  av a i l a b l e  i n  f ac e - t o - fac e  sess i ons  o r  ov er  t h e  t e l e ph on e  24  h ours  a  d ay ,  7  days  a  w ee k .  

A  sp ec i a l i se d  p ro gra m i s  av a i l ab l e  t o  ass i s t  ma na gers  w i t h  c om p lex  e mp l oy ee  m at te r s .  
 
Heal th and wel lbeing 
Our  go a l  i s  t o  c re a t e  a  po s i t i ve  he a l t h  an d  we l l b e in g  c u l t u re .  

E m p l oy e es  m ay  h av e  ac c es s  t o :  
•  f l u  vacc i na t i o ns  
•  w ei gh t  l oss  i n i t i a t i v es  
•  smok i ng  ce ssa t i o n  p ro gram  
•  d i sco un te d  fo r  h ea l th  i ns u ra nce  a nd  gy ms  

 
 
 

•  en d-o f - j ou r ney  f ac i l i t i es   
( e .g .  s ho w ers  an d  c ha ng e  r o oms ,  b i ke  s t o ra ge)  

•  he a l t h  p rom ot i o n  eve n ts .  
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Reasonable  adjustment  
We w e l co me  e mp l oy ees  o f  a l l  a b i l i t i e s  an d  un ders ta nd  t ha t  s om e  peop l e  m ay  r equ i r e  ad j us t m en ts  t o  t he  w or k p l ac e or  t he  
w ay  t he  w or k  i s  per f o r m ed.  We  w i l l  mak e  ad j us t m en ts  to  r em ov e  bar r i e r s  a nd  e na b le  every on e  to  w ork  s a f e l y  an d  
p rod uc t i ve l y .  
 
Diversity  
Our  go a l  i s  t o  a t t r ac t  a nd  r e t a i n  a  w ork f o r ce  th a t  i s  r e f l ec t i ve  o f  t he  c om mu n i t i es  w e  s e r ve .  O ur  se l ec t i o n  p roc esse s  a re  
un der t ak en  i n  a  n on- d i sc r im i na to r y  w ay  an d  w e  a re  c om m i t te d  to  e ns ur i ng  o ur  work p la ces  a re  f r e e  f r o m a l l  f o rms  o f  
ha ra ssm en t  an d  d i sc r im i na t i on .  
 
Support  for employees affected by domestic  and family v iolence 
Que ens l a nd  Gov ern me nt  o f f e r s  p a i d  l e av e ,  co uns e l l i n g ,  f l ex i b l e  w ork  a r r an g em en ts ,  work p lac e  an d  r o l e  a d jus tm e nts  fo r  
em p loy ees  a f f ec t ed  b y  do me s t i c  an d  fa mi l y  v i o l e nc e .  
 

Generous leave entitlements 
Recreation leave  
Mos t  pe op l e  hav e  acc ess  to  a  m in i mu m o f  f ou r  
we eks  a nn ua l  l e ave  ( p ro - r a t a  f o r  pa r t - t im e  
em p loy ees ,  exc l ud i ng  cas ua l  e mp l oye es )  an d  
rec rea t i o n  l eav e  l o ad i ng  o f  1 7 . 5% (ex ce p t  cas ua l  
em p loy ees )  a nd  u p  to  2 7 . 5%  fo r  sh i f t  w orke r s .  
Som e sh i f t  w orke r s  a re  a l s o  en t i t l e d  to  a n  
ad d i t i on a l  we ek  o f  r ec r ea t i o n  l eav e .  
 
Purchased leave  
E m pl oy ees  w i t h  f ami l y  r es pons i b i l i t i es ,  s t udy  
or  pe r s on a l  co mmi tm en ts  ma y  a pp l y  t o  pu r c has e  
up  to  a n  ex t r a  s i x  we eks  l ea ve  per  ye ar .  
 
Publ ic hol idays  
On p ub l i c  h o l i d ays ,  e mp l o yees  w ho  wo u l d  
usu a l l y  w ork  o n  th a t  d ay  a re  e n t i t l e d  to  a  
day  o f f  w i t h  p ay  ( s ub j ec t  to  r eas on ab l e  
r equ es ts  t o  w ork ) .  
 
Sick,  carers’and compassionate leave  
For  e ach  ye ar  o f  se r v i c e ,  f u l l - t ime  e mp l oy ees  a r e  en t i t l ed  t o  a t  l eas t :  
•  Ten d ays  o f  p a id  s i ck  o r  c a r e r s ’  l e av e  wh i c h  i s  a cc ru ab l e   

( pa r t - t i me  e m p loy ees  ac c rue  p ro - ra ta )  
•  Two  d ays  o f  u np a id  c a re r s ’  l eav e  
•  Two  d ays  o f  p a id  co m pass i o na te  l e ave .  
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Parental  leave  
Mos t  em p loy ee s  a re  en t i t l ed  to  pa i d  p a ren ta l  l e av e  wh en  a  c h i l d  i s  bo r n  o r  a do p t ed .  

Th i s  may  i nc l ud e :  
•  14  w eek s  p a i d  ma te rn i t y  o r  a do p t i on  l e ave  w h i c h  may  b e  tak en  a t  ha l f  pay  f o r  d ou b le  th e  t i m e  
•  on e  we ek  pa i d  sp ous a l  l eav e  w h i ch  m ay  be  t ak en  a t  h a l f  pay  f o r  d ou b l e  t he  t i me .  

Emp l oy ees  o n  ma te r n i t y ,  ad o p t i on  o r  s po us a l  l eav e  a re  a l so  en t i t l ed  t o  t ak e  a  pe r i o d  o f  u np a i d  l eav e ,  a nd  yo u  may  a l so  
be  a b le  t o  c l a im  p a id  p a re n t a l  l eav e  th ro u gh  th e  Aus t r a l i an  Gov ern me nt ’ s  P a id  P are n ta l  L e av e  S c h e me.  
 
Long serv ice leave  
Mos t  em p loy ee s  acc ru e  13  w eeks  o f  l on g  s e r v i ce  l e av e  a f te r  c om p l e t i n g  1 0  y ears  o f  c on t i n uo us  s e r v i ce  ( p r o - ra t a  f o r  p a r t -
t im e  em p loy ees ) ,  wh i c h  b e  a ccesse d  a f te r  co mp l e t i ng  s e ven  ye ars  o f  co n t i nu ous  s e r v i ce .  
 

Community  service leave 
Co mm un i t y  se r v i c e  l eav e  i s  ava i l ab l e  fo r  ac t i v i t i es  l i k e  j u r y  s e r v i ce  ( i nc l u d i ng  a t te n d anc e  fo r  j u r y  s e le c t i on )  an d  vo lu n t a r y  
em erg ency  m an ag e me nt  ac t i v i t i es .  
 

How to apply and the selection process 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Before you apply 
We en co ura ge  yo u  to  a pp l y  f o r  r o l es  th a t  a re  r e l eva n t  t o  
your  ex per i e nc e ,  sk i l l s ,  q ua l i f i ca t i o ns  an d  i n t e res t .  

Be f o re  a pp l y i ng  f o r  an  a dver t i se d  r o l e ,  yo u  sh ou l d :  
•  r ev i e w th e  r o l e  de sc r i p t i o n  
•  de te rm i n e  i f  yo ur  exp er i e nce  a nd  sk i l l s  w i l l  

en ab l e  y ou  t o  un der tak e  th e  key  
r equ i r em en ts  o f  t he  r o l e  

•  check  i f  yo u  hav e  th e  m an da to r y  qu a l i f i c a t i o ns  
an d / o r  p r o f ess io n a l  r e g i s t r a t i on  th a t  a r e  l i s te d  
i n  t he  p os i t i o n  desc r i p t i on  

•  check  i f  yo u  hav e  a ny  r e q u i r ed  
ma nd a t o r y  v acc in a t i on s  f o r  t he  
r o l e .  

 
 
 

 
 

TIP 
You may wish to seek further information 

about the role by phoning the contact person 
listed in the advertisement. 

https://www.servicesaustralia.gov.au/about-paid-parental-leave-scheme?context=23121
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Preparing your application 
Cover le tter  
I f  a  c ov er  l e t t e r  i s  r eques t ed ,  t h i s  i s  a  gr ea t  w ay  t o  c on vey  y our  
mo t i va t i o n  fo r  ap p l y i ng  a nd  h ig h l i g h t i ng  t he  s k i l l s  and  ex per i enc e 
y ou w i l l  b r i ng  t o  t he  r o l e .  
 
Resume 
Th i s  s ho u ld  b e  a  tw o  to  t h re e- pa g e  d oc um en t  ou t l i n i ng  y our  w ork  
exp er i e nce ,  k ey  ach i ev em en t s ,  ed uca t i o n  an d  th e  sk i l l s  y ou  h ave  
wh i c h  a re  r e l eva n t  t o  t h e  r o l e .  

Re me mb er  to  m od i f y  y our  r e sum e to  su i t  t h e  r o l e  an d  d e mo ns t r a t e  y our  r e l ev an t  s k i l l s .  Do n ’ t  su bmi t  a  g e ne r i c  r es u me!  

Ch eck  yo ur  r es um e fo r  sp e l l i ng  m is tak es  an d  g ra mm ar  e r r o r s .  T hes e  w i l l  r e f l ec t  yo ur  a t t en t i o n  to  d e t a i l .  

You  s ho u ld  n omi na te  a  m i n i mu m o f  t wo  re f e re es  i n  y ou r  r es u m e.  

 

Referees 
I t  i s  a  r e qu i r em en t  th a t  o ne  o r  b o t h  o f  yo ur  r e fe r ee(s )  b e ,  
o r  h av e  rec en t l y  b ee n ,  yo ur  ma na ger  a nd  ca n  c om m ent  o n  
your  p e r fo r ma nce  i n  t ha t  r o l e .  

I f  y ou  d o  n o t  w i s h  fo r  a  r e f e r ee  to  b e  co n t ac t ed ,  p l e ase  
i nd i c a t e  th i s  i n  yo ur  ap p l i ca t i on  a nd  p ro v id e  a  r e as on  w h y .  

See k  ap prov a l  f r om  yo ur  r e f e ree s  p r i o r  to  l i s t i ng  t he m and  
pr ov i de  t hem  w i t h  t he  r o l e  des c r i p t i on  s o  t hey  hav e  a l l  o f  
t he  i n f or m a t i on  t hey  need  t o  pr ov i de  y ou w i th  a  r e f e re n ce .  

We a re  r e qu i r e d  to  h av e  v a l i d  r e fe r enc es  p r i o r  to  y our  
ap po i n t me nt  a nd  co m me nce me nt  i n  a ny  r o l e .  

We ma y  s eek  t hes e  a t  a ny  t i me  d ur i n g  t he  r ec r u i t me n t  
p roc ess  an d  w i l l  r eq ues t  y ou r  pe r miss io n  be fo r e  w e  s pe a k  
to  an y  r e fe r ees .  

 

Suitabi l i ty s tatement  
Se le c t i on  p an e l s  may  as k  f o r  a  s ta te m en t  t h a t  ou t l i n es  
y our  s u i t ab i l i t y  f o r  t he  r o l e .  

The  s t a te m en t  s ho u ld  d esc r i be  yo ur  work  ex per i enc es  an d  
sk i l l s  t ha t  a re  d i r ec t l y  t r a ns f e rab l e  to  t he  r o l e .  
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Mandatory requirements 
You  s ho u ld  a ddr ess  any  m an da to r y  r eq u i r e me nts  i n  y our  app l i c a t i on .  P r oof  o f  qua l i f i c a t i ons  and  r eg i s t r a t i o ns  w i l l  
be  r eq u i r e d  p r i o r  to  a pp o i n t me nt .  

I f  y our  q ua l i f i ca t i o n /s  a r e  no t  f r om  a n  Aus t r a l i a n  e duc a t i on a l  i ns t i t u t i o n  y ou  m ay  ne e d  t o  ge t  fo r ma l  r ec og n i t i on  o f  
eq u i va l enc y  p r i o r  to  a pp l y i ng .  

For  m ore  i n fo rm at i o n  on  q ua l i f i ca t i o n  r ec o gn i t i o n  p l e ase  c on tac t  t h e  De par tm en t  o f  Em p loy me nt ,  S m a l l  B us i nes s  a n d  
T r a i n i ng .  

 
Disclosure  
A ppl i c an ts  ar e  r equ i r ed  t o  d i sc l os e any  pr e- ex i s t i ng  i n j u r y  or  m ed i c a l  c ond i t i ons  w h i c h  m ay  i m pac t  on  t he i r  ab i l i t y  
t o  per f o r m t he  r o l e  as  per  s ec t i on  571  o f  t he  Wor k ers ’  C om pens a t i on  and  R ehab i l i t a t i on  Ac t  2003 .  

U nder  t he  P ub l i c  S erv i c e  A c t  2008 ,  app l i c ant s  ar e  r e q u i r ed  t o  d i sc l ose  a ny  p rev i ou s  se r i ous  d i sc i p l i n e  h i s t o r y  t ake n  
ag a ins t  th em .  

 
Recurring vacancies  
A ppl i c a t i ons  w i l l  r em ai n  c ur ren t  f o r  12  m on t hs  and  a pp l i can ts  may  b e  c on ta c t ed  i n  r e l a t i o n  f o r  r ecur r i n g  o r  
a l t e rna t i ve  v aca nc ies .  
 

Submitting your application 
Apply  onl ine  
Al l  a pp l i c a t i o ns  mus t  be  su b mi t t e d  t h ro ug h  our  o n l i n e  j ob  p or ta l  w h i c h  y ou  ca n  acc ess  v i a  th e  Sm ar t  Jo bs  an d  C areers  
we bs i t e  ( o r  G ovN et  f o r  Q ue e ns la nd  Go vern m en t  e m p loy e es ) .  
 

Late appl icat ions 
La te  a pp l i c a t i ons  ca n no t  b e  l od ge d  on l i ne .  I f  yo u  w i sh  t o  sub mi t  a n  ap p l i ca t i o n  a f te r  t he  d ue  d a t e ,  co n t ac t  t he  p er son  l i s t ed  
i n  t he  r o l e  des c r i p t i on  as  s o on  as  p oss ib l e .  
La te  a pp l i c a t i ons  m ay  o n l y  b e  acce p t ed  a t  th e  d i sc re t i o n  o f  th e  s e l ec t i on  p an e l .                                                                        
 

Technical  support  
I f  y ou  r e qu i r e  ass i s t an ce  su bmi t t i ng  yo ur  o n l i ne  a pp l i c a t i on ,  u se  t he  C on tac t  us  l i nk  on  Sm ar t  Jo bs .  

 
Withdrawing your appl icat ion 
I f  y ou  n e ed  t o  w i t hd r aw  yo ur  a pp l i c a t i on :  
•  be fo re  t he  c l o s i n g  da te—y ou  ca n  do  t h i s  on l i ne  
•  a f t e r  th e  c l os i n g  da te—y ou  c an  d o  t h i s  o n l i n e .  An  e m a i l  w i l l  be  a u t om at i c a l l y  se n t  to  adv i s e  th e  H i r i n g  Ma na g er  
•  a f t e r  i n t e r v i e w—p ho ne  o r  e m a i l  t he  s e lec t i o n  pa ne l  ch a i r pe r s on ,  o r  t he  co n t ac t  p e r so n  as  l i s te d  on  t he  r o l e  

desc r i p t i on .  Y ou  m ay  a l s o  w i th d ra w y our  a pp l i c a t i on  o n l i n e .  

https://desbt.qld.gov.au/training/training-careers
https://desbt.qld.gov.au/training/training-careers
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2008-038
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Selection process 
The se l ec t i on  p r ocess  i s  ba s ed  o n  a  f a i r  an d  t r a nsp are n t  as s es s m en t  o f  y our  k nowl edge ,  s k i l l s ,  ab i l i t i es ,  qua l i f i c a t i ons ,  
ap t i t ude ,  ex per i enc e  and  pe rs ona l  qu a l i t i es  ag a i ns t  th e  r equ i r em en ts  o f  t he  p os i t i on .  

A  se l ec t i on  pa n e l  co ns i s t i n g  o f  t wo  o r  more  p eo p le  w i l l  con duc t  t h e  se l ec t i on  p r ocess .  Th e  pa ne l  use s  a  r an ge  o f  
assess m en t  me th ods  d ep en d ing  o n  t h e  t yp e  o f  r o l e  b e in g  r ec ru i te d  to .  

 
Select ion panels  
Exp er i en ce d  em p loy ees  f r om  w i th i n  ou r  o rg an i s a t i o n  f o rm  se l ec t i on  p an e l s  to  as sess  ap p l i ca t i o ns  an d  c o nd uc t  i n t e r v i e ws .  

Pan e l s  a re  us u a l l y  ma de  u p  o f  t wo  o r  th r ee  p eo p le ,  i nc l ud i ng  t he  h i r i ng  m anag er  w ho  i s  o f t en  t he  c ha i r per s on.  T he  
s e l ec t i on  pane l  has  a  s har e d  r es pons i b i l i t y  f o r  s e l ec t i ng  t he  m os t  m er i t o r i ous  app l i c ant  i n  a  f a i r  and  equ i t ab l e  w ay .  

 
Screening questions 
You  m ay  b e  aske d  to  a ns wer  sc re en i ng  q ues t i o ns  as  p a r t  o f  t he  
on l i ne  a pp l i c a t i on  p r oces s ,  o r  you  m ay  b e  c on tac te d  by  
te l ep ho ne .  
 
Addi t ional  assessments 
Oth er  assess m en t  me th ods  may  a l s o  be  us ed  t o  s e l ec t  t he  b es t  
ap p l i ca n t ,  i nc l u d in g  i nc l u d e  work  t es ts ,  r o l e  p l a ys ,  
p res en ta t i o ns  o r  p sych om et r i c  t es t i ng .  

 

Interviews 
I f  y ou r  app l i c a t i on  i s  s ho r t l i s t ed ,  y ou m ay  be  i nv i t ed  t o  an  
i n t e r v i e w.  

T h i s  i s  an  oppo r t un i t y  t o  p r es en t  y our  s k i l l s  i n  c onv e rs a t i on  
w i t h  t he  pane l  w ho w i l l  ask  ques t i ons  t o  ass ess  yo ur  
su i t ab i l i t y .  

Y our  m o t i v a t i on ,  c om m un i c a t i on  sk i l l s  and  or gan i s a t i ona l  
f i t  w i l l  be  ass es s ed  a l ong  w i th  y ou r  a ns wers  t o  p rac t i ca l  a nd  
sk i l l s - bas ed  q ue s t i o ns .  

You  m ay  b e  g i ve n  an  o pp or t un i t y  t o  p e rus e  t he  q u es t i on s  p r i o r  t o  
th e  i n te r v i e w.  

We re co mm en d t h a t  y ou  d re ss  ap pro pr i a te l y  fo r  yo ur  i n t e r v i e w.  Bus i nes s  a t t i r e  i s  r eq u i r e d  a nd  p an e l s  w i l l  n o t i ce  i f  a n  
e f f o r t  h as  be en  m a de .  

Re aso n ab l e  ad j us t me nt  i s  w e l co me .  Yo u  may  re qu es t  as s i s ta nce  t o  fac i l i t a te  t he  i n te r v i ew  p ro cess  as  r e qu i r ed  e . g .  
wh ee l c h a i r  acc ess ,  s i gn  l a ng ua ge ,  i n t e rp re te r  e t c .  
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Referees 
The se l ec t i on  p an e l  a re  r eq u i r ed  to  o b t a i n  o ne  
o r  m ore  r e f e re nc es  fo r  p re fe r r ed  ap p l i ca n ts .  

Re fe r enc es  ma y  b e  so ug h t  a t  a ny  t im e  d ur i ng  
th e  s e lec t i o n  p roc ess  as  a  fo rm o f  
assess m en t .  A  r e f e ren ce  ch e ck  d oes  n o t  
gu ara n te e  a n  o f f e r  o f  e mp l oy me nt .  
 
 
 

Eligibility and pre-employment checks 
Residency and v isa requirement  
As  Q ue ens l an d  pu b l i c  se r v a n ts ,  a l l  e m p loy ees  n ee d  to  b e  e i th e r :  
•  an  Au s t r a l i an  c i t i z e n  
•  a  perm a ne n t  r es i d e n t  o f  A us t r a l i a  
•  a  Ne w Z ea l an d  c i t i z en  w ho  h as  en te re d  Aus t r a l i a  on  a  va l i d  pass por t ;  o r  
•  a  non- c i t i z en  w i t h  a  v a l i d  w or k  v i s a  w h i c h  pr ov i des  t he  r i gh t  t o  w ork  i n  A us t r a l i a .  

We en co ura ge  a pp l i c an ts  f r o m a l l  back gro un ds  to  a pp l y .  We w ork  w i t h  no n-c i t i z ens  t o  va l i da te  v i sa  s t a t us  an d  e l i g i b i l i t y  
fo r  em p lo ym en t .  

Fo r  f u r th e r  i n f o rm at i on  co n t a c t  t he  Nor t h  Wes t  H osp i ta l  a nd  H ea l th  S erv i ce ’ s  H u ma n Res ourc es  D ep ar t me n t  o n  
+61  7  4 76 4  12 7 4  o r  v i a  e ma i l  N WH HS .H R @h e a l t h . q l d .g ov .a u  

 
Quali f icat ions and professional  registrat ion  
I n  acc ord anc e  w i t h  r e l ev an t  l eg i s l a t i on ,  i nd us t r i a l  aw ard  an d / o r  ac c red i ta t i o n  r eq u i r e me nts ,  c e r ta i n  r o l es  w i t h  Q H  h ave  
ma nd a t o r y  qu a l i f i c a t i on  o r  r e g i s t r a t i o n  r eq u i r e me nts .  

App l i ca n ts  f o r  r o l es  wh ere  t h ese  m an da to r y  r e qu i r e m en ts  a re  i n d i ca te d  m us t  p ro v id e  doc um en ta r y  ev i de nc e  o f  co mp l i anc e  
be fo re  t hey  c an  b e  ap po i n t e d  
i . e .  c e r t i f i ed  c op i es  o f  qua l i f i c a t i ons  he l d  or  c ur r en t  r e g i s t r a t i on  ce r t i f i c a t es .  

 
Criminal  history  
Whe n a n  ap p l i ca n t  i s  r eco m me nd ed  f o r  a  r o l e ,  a  c r im i na l  h i s to r y  c h eck  mus t  be  co n d uc t ed  i f  t h e  a pp l i c an t  i s  n o t  an  
ex i s t i ng  e mp l oy ee  o f  Q ue ens lan d  He a l t h  ( th re e  fo r ms  o f  I .D  i s  r e q u i r ed ) .  

App o i n t me nts  t o  Q ue ens l a nd  H ea l th  ca nn o t  b e  f i n a l i se d  u n t i l  t h e  c r i m in a l  h i s t o r y  c he c k ing  p r ocess  i s  c o mp l e t e .  
De pe nd i n g  o n  th e  r e l ev an t  d u t i es  o f  th e  r o l e ,  hav i ng  a  c r im in a l  h i s t o r y  may  n o t  n eces sar i l y  r es u l t  i n  d i s q ua l i f i ca t i on  fo r  
ap po i n t me nt .  

 

 

 

 

mailto:NWHHS.HR@health.qld.gov.au
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Vaccine preventable  diseases and COVID-19 
Empl oy ees  i n  a  p a t i en t - fa c i n g  r o l e ,  o r  th os e  work i ng  i n  
s pec i f i c  w ar ds  or  l abor a t or i es  m ay  be  r equ i r ed  t o  be  
( and  re ma i n )  v acc in a t e d  ag a ins t  so me  o r  a l l  o f  t he  
fo l l ow i ng  vac c in e  p rev en ta b l e  d i se ases ,  de pe n de n t  o n  
th e  work p lac e :  
•  me as les ,  mu mp s ,  r ub e l l a  (M MR)  
•  var i ce l l a  ( ch i cke n  pox )   
•  per t uss i s  (w ho op i ng  co u gh)  
•  he pa t i t i s  B  
•  Jap an ese  e nc ep ha l i t i s  
•  r ab ie s .  

 

I t  ma y  be  a  m an da to r y  co nd i t i o n  o f  em p l oym en t  fo r  po s i t i ons  a dver t i se d  by  Q u ee ns la n d  He a l t h  to  b e  v acc in a t e d  ag a ins t  
COV ID- 19  as  o u t l i ne d  i n  th e  He a l t h  Em p loy me nt  D i r ec t i ve  NO .  12 /2 1  an d  th e  Q u ee ns l an d  He a l t h  H um a n  R es o u r c es  P o l i c y  
B 7 0 .  
 
Lobbyist  
A ppl i c an ts  w i l l  be  r equ i r ed  t o  pr ov i de  a  s t a t em en t  o f  t he i r  em pl oy m en t  as  a  l obby i s t  w i t h i n  one  m on t h  o f  t ak i ng  up 
t he  appo i n t m en t .  D et a i l s  a r e  av a i l ab l e  a t  t he  P ub l i c  S e rv i ce  Co mmis s io n  Lo bby i s t  D i sc l osur e  Po l i cy .  

 
Drivers ’  Licence 
QH ha ve  e mp l oye es  w ork i n g  th ro ug ho u t  Q ue ens l an d  a nd  t r ave l  m ay  be  a  r eq u i r e me nt  o f  th e  r o l e .  Y o u  may  a l s o  ne ed  to  
ho l d  a  c u r ren t  Aus t r a l i an  d r i ve r s ’  l i c enc e .  C he ck  th e  r o l e  d esc r i p t i o n  f o r  de ta i l s .  
 

Outcome and appointment 
Recruitment t imeframe 
I t  t ak es  a ppro x im at e l y  35  w o rk i ng  d ays  ( o n  av era ge)  be t we en  a n  adv er t i s ed  r o l e  c l os i ng  a nd  a  p e r so n  be i ng  a pp o in t ed .  

 
Noti f icat ion of  outcome 
Al l  app l i c an ts  w i l l  r ec e i v e  no t i f i c a t i on  i n  wr i t i ng  o f  t he  ou tc om e  o f  t he i r  app l i c a t i on  a t  t he  c l os e  o f  t he  
r ec ru i t me n t  p r ocess .  

Succ ess f u l  ap p l i ca n t s  w i l l  be  co n t ac t ed  by  t he  h i r i ng  m an ag er  t o  ne go t i a te  a n  o f fe r  o f  em p loy me nt  b e f o re  a  l e t t e r  o f  o f f e r  
i s  i s su ed .  

 
Probation 
I f  y ou  a r e  ap po i n t ed  t o  a  r o l e  y ou  m ay  be  r e qu i r ed  to  u n der t ak e  a  p e r i o d  o f  p r ob a t i o n  ap propr i a t e  to  t he  a pp o in t me nt .  

 
  

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwiS58nZz7_1AhXySWwGHRqhC3oQFnoECAwQAQ&url=https%3A%2F%2Fwww.health.qld.gov.au%2F__data%2Fassets%2Fpdf_file%2F0022%2F1108453%2Fhed-1221.pdf&usg=AOvVaw1NydSb5whUD4ocyGDutDwh
https://www.health.qld.gov.au/__data/assets/pdf_file/0024/1108446/qh-pol-486.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0024/1108446/qh-pol-486.pdf
http://www.psc.qld.gov.au/library/document/policy/lobbyist-disclosure-policy.pdf
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Feedback 
I f  y ou  wo u ld  l i ke  f ee db ack  r e gard i n g  y our  ap p l i c a t i on  
an d  t h e  assess m en t  p roc ess  yo u  s ho u ld  co n t ac t  t he  
pa ne l  ch a i r p e r so n .  

 
 
 
 
 
 
 
Appointment expenses 
We un d ers ta nd  t ha t  t r a ns f e r  an d  r e l oc a t i on  ex pe nse s  a re  an  im por t an t  c o ns id e ra t i o n  f o r  a pp l i c a n ts  w ho  a r e  r e l oc a t i n g  
do mes t i ca l l y  o r  i n te r na t i o na l l y .  

App l i ca n ts  m ay  s ub mi t  a  r e q ues t  f o r  th e  r e im burs em en t  o f  a pp o i n t me nt  ex pe nse s  t h ro ug h  t h e  h i r i ng  m a na ger  w ho  w i l l  
ap p l y  fo r  de l e ga te  a ppro va l .  

 

Union membership 
We r eco gn i se  yo ur  e n t i t l e m e nt  to  j o i n  a  r eg i s te r ed  u n io n .  Wh i l s t  y o u  a r e  no t  ob l i ge d  t o  j o i n  a  u n io n ,  
Que ens l a nd  H ea l th  e nco ura g es  i t s  em p loy ee s  t o  do  s o .  

On  c om m enc em en t  o f  d u ty ,  y our  na m e,  po s i t i on  t i t l e  an d  work p lac e  l oca t i o n  m ay  be  p rov id ed  to  a  
r e l ev an t  u n i on  so  t ha t  t h ey  c an  d i sc uss  th e  be n e f i t s  o f  un ion  m em bers h ip  w i th  yo u .  

 
Informat ion privacy 
Your  p e r so na l  i n fo r ma t i o n  w i l l  b e  h e l d  i n  a  s ecur e  env i r o nm en t  an d  w i l l  on l y  b e  acc es sed  by  t hos e  
d i r ec t l y  i n vo l v ed  i n  t he  r ec ru i tm en t  p roce ss .  

N or t h  Wes t  H HS |  Q H p r oc e ss es  a r e  c ons i s t en t  w i t h  t h e  I n f o r m a t i on  P r i v ac y  A c t  2009  (Q LD ) .   

A  f ac t  s hee t  has  been  dev e l op ed  f o r  a pp l i ca n ts  t o  ou t l i n e  ho w Q u ee ns la nd  H e a l t h  w i l l  d ea l  w i th  yo ur  pe r s on a l  
i n f o rma t i o n .  
 
 
 
 

 

 
TIP 

Feedback is useful and will assist you with future 
applications. Don’t be afraid to phone and ask! 

https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-014
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0024/634317/info-privacy-job-applicants.pdf
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Checklist for applicants 
Thank you for considering the North West HHS as your next employer.  
We wish you luck with your appl icat ion.  
 

Appl ication checkl ist  

� Rev i e w t h e  r o l e  de sc r i p t i on ;  mak e  s u re  yo u  un ders ta nd  t h e  c om pe te nc ie s  a n d  wh a t  i s  r equ i r ed  t o  be  suc cess fu l  i n  th e  
r o l e .  

� Assess  yo ur  sk i l l s  a nd  e xp er i enc e—ca n y ou  u nd er t ake  t h e  k ey  r eq u i r em e nts  o f  t he  r o l e?  

� Ch eck  th e  m an da to r y  r eq u i r e me nts— are  th e re  m an da to r y  qu a l i f i c a t i ons  a nd  p r o f ess io n a l  r e g i s t r a t i ons  f o r  t h e  r o l e?  I f  
you  d o  no t  me e t  t hes e  r eq u i r em en ts ,  yo u  s ho u ld  n o t  a pp l y  f o r  t he  p os i t i on .  

� Plan  a nd  p r ep are— wh en  i s  t he  a pp l i c a t i on  d ue ?  Ma ke  su re  yo u  a l l o w  p l en ty  o f  t i me  t o  c re a t e  an  e xce l l en t  ap p l i ca t i o n ,  
an d  do n ’ t  m i ss  t he  d ea d l i n e .  

� Prep are  yo ur  ap p l i ca t i o n  ag a ins t  th e  r o l e  d esc r i p t i o n—wr i te  yo ur  s t a t em e nt  a nd  m od i f y  yo ur  r es u me ac c or d i ng  t o  t he  
sk i l l s ,  ex pe r i enc e and  pe rs ona l  qua l i t i es  r equ i r ed  t ha t  h i gh l i gh t  t he  r equ i r ed  c om p et enc i es  l i s te d  i n  th e  r o l e  
desc r i p t i on .  

� Re ad ab i l i t y  ma t t e r s—us e  a  s ta nd ard  fo n t  (A r i a l ,  Ca l i b r i ) ,  i n  a  s i z e  th a t  i s  easy  t o  r ea d  (12 p t )  a nd  i s  we l l - s pac e d  w i th  
s ta nd ard  m arg in s  ( 2 .5 4c m) .  

� No te  a ny  p re - ex i s t i ng  co nd i t i ons—y ou  m ay  be  r e qu i r ed  t o  d i sc l ose  a ny  p re - ex i s t i ng  i n j u r i es  o r  me d i ca l  c on d i t i ons  
wh i c h  ma y  i mp ac t  o n  y our  a b i l i t y  t o  pe r fo r m t h e  r o l e .  Y ou  ca n  do  t h i s  i n  y our  a pp l i c a t i on .  

� Ch eck  yo ur  r e fe r enc es—co nt ac t  yo ur  r e fe r ees  t o  c on f i rm  th a t  th ey  a re  w i l l i n g  t o  p rov i de  a  p os i t i v e  r e f e renc e  fo r  y our  
ap p l i ca t i o n ,  a nd  t ha t  th e i r  p h on e  nu mb er  an d  em a i l  ad dre ss  a r e  c o r rec t .  

� Rev i e w y our  su bmiss i on  f o r  e r r o r s—e nsure  y our  ap p l i c a t i on  i s  f r ee  f r om  sp e l l i n g ,  f o r ma t t i ng  a nd  g ra m ma t i ca l  e r r o r s .  
Hav e  a  f r i e nd  o r  fa mi l y  m em ber  r ea d  over  i t  as  w e l l .  

� Ch eck ,  c heck  a nd  ch eck  a ga in— ha ve  yo u  me t  th e  r e q u i r e me nts  a nd  f o l l o we d  th e  i ns t r uc t i ons  l i s t ed  i n  t he  r o l e  
desc r i p t i on ?  E .g .  i f  y ou  a r e  aske d  fo r  a  t wo- pa ge  s t a t em en t ,  do n ’ t  s ub mi t  a  s i x -p ag e  s ta te me nt .  

 

Interview checkl ist  

� Ens ure  y ou  a r e  p re par ed  by  r ead i n g  more  a bo u t  t he  o r ga n i sa t i o n  an d  r ev ie w in g  th e  r o l e  d esc r i p t i o n .  Dr ess  
ap pro pr i a t e l y ,  i n  b us in ess  a t t i r e .  

� You  m ay  l i ke  t o  t ak e  no tes  i n t o  y our  i n t e r v i e w.  

� Th ink  t h rou gh  t he  q ue s t i ons  th e  p a ne l  m i gh t  ask  y ou  a bo u t  ho w  yo ur  exp er i e nce  r e f l e c ts  th e  r o l e  de sc r i p t i on .  

� Th ink  a bo u t  t he  q ues t i o ns  y o u  wo u ld  l i ke  t o  ask  th e  pa n e l  i n  ad va nce  o f  y our  i n te r v i ew .  Y ou  m i gh t  w an t  t o  k n ow  m o re  
ab ou t  t h e  r o l e ,  w ork i n g  co nd i t i o ns ,  ex pec ta t i o ns  an d  w ho  yo u  w i l l  be  w ork i n g  w i th .  

� I f  y ou  h o l d  an  ov erse as  pass por t ,  t ak e  i t  w i t h  y ou  t o  th e  i n t e r v i e w,  a l on g  w i t h  any  v i s a  doc um en ta t i o n .  W e may  re qu i r e  
i t  i f  yo u  a re  a pp o in te d  to  t he  r o l e .  

� I t  ma y  be  a  r eq u i r e me nt  o f  t he  r o l e  t o  be  va cc in a t ed .  P l e ase  re f e r  to  t he  Va cc in e  P re ven ta b le  D i s e ase  a nd  C OVI D -19  
sec t i on  o n  pa ge  1 2  fo r  m ore  i n f o rma t i o n  o r  ph on e  th e  per son  l i s t ed  o n  th e  r o l e  d esc r i p t i on  i f  y o u  hav e  any  q ues t i o ns .  

� Plea se  b r i n g  th r ee  f o rms  o f  i de n t i f i ca t i o n  to  yo ur  i n te r v i e w,  as  w e l l  as  m an da to r y  q ua l i f i ca t i o n  o r  r e g i s t r a t i on  
i n f o rma t i o n  ( i f  r e l ev an t ) ,  an d  yo ur  v i s a  de ta i l i ng  yo ur  r i g h t  t o  w ork  i n  A us t r a l i a  ( i f  ap p l i cab l e ) .  
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