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Programs Team Leader
	Status
	Permanent - Flexible full-time
	Job ad reference
	QLD/696805/26

	Organisation
	Sport and Racing
Infrastructure and Precincts
Precincts and Venues
	Closing date
	Tuesday, 18 August 2026

	Location
	Gold Coast Recreation Precinct, Palm Beach
	Contact
	Kyle Willmott

	Classification
	OO5
	Telephone
	0468 565 224

	Salary
	$82,859 - $90,868
	Email
	kyle.willmott@sport.qld.gov.au

	
	 

	


	The Department of Sport, Racing and Olympic and Paralympic Games is an inclusive organisation. We value and respect differences and the diversity of thought and experiences people bring to our workplace culture. 
We are committed to building inclusive cultures in the Queensland public sector that respect and promote human rights and workplace inclusion and diversity in our decision-making and actions.

This role is open to all candidates who meet the eligibility and suitability requirements for this role.
We welcome candidates who identify with one or more diversity target group and encourage people of Aboriginal descent and/or Torres Strait Islander decent, veterans, people with family responsibilities, people with disability and people of all genders, cultural backgrounds, ages, languages and sexual orientation to apply. 



[bookmark: _Hlk57801331]Our Department
The Department of Sport, Racing and Olympic and Paralympic Games is committed to supporting Queensland’s participation and success in sport and active recreation, and making more Queenslanders more active, more often. 
We're investing in our community to enrich the Queensland way of life through sport and active recreation.
We’re also working to enable Queensland to deliver the Brisbane 2032 Olympic and Paralympic Games on time and on budget.
Our Office of Racing is contributing to the growth and sustainability of the Queensland racing industry through oversight of Racing Queensland.
By joining the Queensland public sector, you will contribute to better outcomes for Queenslanders by implementing the policies, priorities, services or programs of the elected government.
[bookmark: _Hlk222234175]

Sport and Racing

Sport and Racing delivers quality services by providing responsive and integrated support services for sport, recreation and racing opportunities for all Queenslanders.  The team drives grassroots sport participation across the State through programs and services while also delivering the capital planning, build and maintenance program for the Department of Sport, Racing and Olympic and Paralympic Games (the Department).  Ultimately the Department plays a key role in enabling Queensland’s Sport Strategy and delivering the Government’s commitments and priorities. 
Sport and Racing supports and encourages participation and success in sport, active recreation and racing through delivery of: 
· Sport and recreation infrastructure facilitation and delivery
· Operation of high-quality sport and recreation venues and precincts
· Service delivery and community participation relating to sport, recreation and physical activity
· Sport and recreation partnerships with industry, state and national sporting organisations, local community groups, and other local government departments
· Policy frameworks shaped by research and analytics for sport, recreation and racing
· Performance pathways for elite and emerging athletes
· Fair and equitable grant funding for individuals, sport and active recreation clubs, and state and national sporting organisations in collaboration with industry to support competition participation, infrastructure and infrastructure planning, and major events, including the 2032 Olympics
· Training and accreditation programs and resources
· Oversight of Racing Queensland and any future control bodies for approved codes of racing. 

Our team - Infrastructure & Precincts – Precincts & Venues
Our contribution: 
Precincts and Venues provide regionally significant venues that are fully accessible and inclusive to influence and inspire active experiences for Queenslanders. 
We offer a diverse range of tailored products and services that cater to individuals at every level of participation. 
We are committed to leading and supporting industry through exemplary venue management practices and partnerships. 
Our focus: 
Precincts and Venues focus: 
Responsible for safe and professional service delivery and operations of the venues to ensure quality experiences. 
Precincts and Venues Support focus: 
Responsible for the delivery of key strategic projects, and performance monitoring and reporting across Precincts and Venues. Also, responsible for coordinating capital works program, business development and improvement, planning, partnerships, stakeholder engagement and risk management.

Your opportunity
The Program Team Leader role coordinates a range of outdoor recreation activities under the department’s program delivery framework ensuring a safe, fun and high-quality customer experience. In addition the role is responsible for the delivery of accredited training and implementation of the program risk management and quality assurance frameworks.
In this role you will:
· Lead and facilitate quality experiences for individuals and groups in an appropriate manner to ensure safe participation in sport and recreation activities and programs at the Venue.
· Supervise the activities of Program Leaders and model a high level of professional and ethical conduct.
· Lead the delivery of high-quality customer service and experiences in outdoor recreation programs at the Venue.
· Actively contribute toward the development and continuous improvement of a broad range of community-based programs and other initiatives.
· Lead the development and implementation of activity specific policies and procedures for the safe, efficient and effective running of the Venue’s programs and activities.
· Ensure that all aspects of the programs and activities at the Venue comply with workplace health and safety requirements, industry regulations and standards, and the state wide program framework.
· Ensure that accompanying teachers / group leaders have a clear understanding of their roles and responsibilities while conducting activities at the Venue.
· Deliver training and/or quality assurance to team members.
· Develop, implement and manage risk management frameworks for recreational activities.
· Contribute to a workplace culture based on values and behaviours, ensuring a positive work environment that is safe, healthy, diverse, respectful and inclusive.

Notes:
The position may undertake travel to city; regional and remote locations including overnight stays and will require occasional travel to remote locations including overnight stays. Some communities have alcohol management plans and restrictions in place. Field work may be subject to travelling over rough and flooded terrain and severe weather conditions, with thunderstorms, monsoon rains and extreme heat.  It is a requirement of this role that you are available to work after hours and on weekends. 
The nature of frontline service delivery roles necessitates a predominately physical presence due to direct interaction with customers, clients, or the public. These roles, through their face-to-face contact with stakeholders facilitate effective communication, problem-solving, and relationship-building. Being on-site enables staff to provide immediate assistance, address inquiries, and resolve issues in real-time, ultimately leading to enhanced customer satisfaction and loyalty. 
The department offers a range of flexible work options such as part-time work, compressed hours, and staggered start times. While working from home is feasible for some roles, it is only approved for frontline service delivery roles on a limited basis. This is necessary to accommodate and balance business needs, team requirements and individual staff needs. 
We recognise the importance of flexibility and strive to balance it with the operational requirements and the need for direct interaction with stakeholders in frontline roles. Requests for flexible working arrangements are welcome and considered on a case-by-case basis.

What we are looking for
Appointments to the public sector are based on who is best suited for the role. 
You will be assessed on your eligibility and suitability for employment, as well as the diversity of lived experience you bring to the role, team and department. 

Employment eligibility assessment
To be eligible for employment to this role you must possess:

· Citizenship/Visa Requirements 
You must be an Australian citizen, have permanent residency status or a visa permitting you to work in Australia. If you are not an Australian citizen you will need to provide evidence of your residency status or visa, with your right to work (including any conditions / restrictions). You are required to notify the department if your right to work in Australia ceases.

· Mandatory Credentials  

You must hold the following or agreed equivalent:
· Current First Aid and CPR certificate
· Certificate III in Outdoor Leadership with specialisation in a minimum of three of the following recreation activities:
· Abseiling, Artificial Surfaces 
· Climbing, Artificial Surfaces 
· Challenge Course, High Elements 
· Canoeing, Inland Flat Water 
· Kayaking, Inland Flat Water 
· Surfing, Beginner 
· Stand up Paddle Boarding, Inland Flat Water 
· Lead Archery Sessions 
· Licences
This role undertakes travel to city, regional and remote locations and requires a current driver’s licence. You will need to provide a copy of your driver’s licence prior to engagement.
· Working with Children Check (Blue Card)
This role provides education, coaching and/or support services to children and young people and requires a valid Blue Card with the department. You will need to either obtain (at your own expense) or provide a copy of your current Blue Card, which will be validated prior to engagement.  
You will need to provide a copy of your qualifications, with originals sighted prior to engagement. Please contact Kyle Willmott M: 0468 565 224  E: kyle.willmott@sport.qld.gov.au if you have any queries regarding equivalency.
The following credentials are not mandatory for this role, however they would be highly regarded:
· Certificate IV in Outdoor Leadership
· Certificate IV in Training and Assessment
Qualifications from overseas institutions: if applicable attach a certified copy of the official recognition when submitting your application.




Suitability assessment
Your suitability for this role will be assessed against the Team Leader stream of the Leadership competencies for Queensland framework by looking at what you’ve undertaken previously and what knowledge, skills and learned experiences you can bring to the team and the role, including your personal qualities and attributes and your potential for development.  
The suitability assessment is undertaken in the context of the role accountabilities set out in the ‘Your opportunity’ section and is based on how you:
· Understand customers’ perspectives – encourage a strong customer-focus and build an understanding of customer perspectives within your team. (Vision)
· Understand how your team’s work aligns to organisational objectives – being able to describe how your work, and the work of your team, contributes to organisational objectives. (Vision)
· Build team capability – develop staff for high performance through providing appropriate guidance and supporting them to resolve their own issues. (Results)
· Inspire individual and team commitment in the pursuit of results – building a cohesive and supportive team environment. (Results)
· Model professional and ethical behaviour – Modelling ethical behaviour and consistently applying those ethical standards to self and others. (Accountability)
· Demonstrate technical skills in outdoor recreation program delivery and development. (Accountability)
· Will contribute to the department’s commitment to equity, diversity, respect, and inclusion.
Please note this role description is indicative and may change to reflect the department’s objectives and priorities, activities or role focus.

Working with us
We are invested in our people: we know that they are key to achieving our vision for Queensland. We are committed to creating a thriving and inclusive workplace where people are respected, can fulfil their potential and deliver the best possible outcomes. We achieve this by creating a diverse workforce and living our values, which enable us to harness our strengths and deliver better outcomes for Queensland. 
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With collaborative working at the core of our organisation, we recognise the power of diversity to broaden perspectives and improve outcomes. We value, respect, include and empower all people so that everyone feels able to bring their whole selves to work. 
As public servants we are committed to the highest ethical, professional and service standards in the delivery of outcomes for the people of Queensland. We are proudly a White Ribbon Australia accredited workplace. We are committed to preventing violence and supporting employees affected by domestic and family violence (DFV).
Your employee benefits
Your employment experience will include:
· competitive salary arrangements with a range of salary packaging options
· choice of a superannuation fund, with 12.75% employer superannuation contributions 
· generous leave entitlements including leave loading up to 17.5%
· opportunities for professional development
· a genuine focus on employee health and wellbeing 
· flexible work hours and work arrangements 
· a workplace that fosters information sharing, stakeholder engagement, collaboration and productivity.

How to apply
Application requirements
Please provide the following information to the panel to assess your suitability:
· a current résumé, with the names and contact details of two (2) referees with thorough knowledge of your competencies for this role.  One of whom should be your current or immediate past supervisor.
· a brief response (1-2 pages) to ‘What we are looking for’ describing why you are the best suited person for this role. Our department values inclusion and diversity so please include information that will help us understand how you could contribute to our workforce diversity.
· evidence of you meeting the above listed ‘Eligibility’ requirements. 

Workplace adjustments 
We are committed to supporting candidates who may require support or adjustments during the application stage as well as throughout the selection process. 

Please contact Kyle Willmott M: 0468 565 224  E: kyle.willmott@sport.qld.gov.au if you require any adjustment/s to actively participate in the recruitment process. The selection panel will work with you to ensure you receive the support or workplace adjustments you require at all stages of the recruitment process

Submitting applications
Please apply through the Smart Jobs and Careers website. 
If you are unable to submit your application online, or you have difficulties, or you have been given approval by the contact person listed on this job description to submit a late application, please contact the Queensland Shared Services Customer Support Team on 1300 146 370, between 9 am to 5 pm on Monday to Friday. 
Requests for late applications should be made to the contact person listed on this job description and may be granted at their discretion. 
Queries about the status of your application should be also directed to the contact officer on this job description. 

About the recruitment process
· Applications remain current for 12 months and may be used to recruit to recurring and similar vacancies.
· A probationary period of three months applies to external appointees unless otherwise agreed in writing.
· Applications from recruitment agencies will not be accepted unless specifically requested by the department.


Pre-employment checks
Pre-employment screening checks will be undertaken on the recommended candidate(s), relative to the nature of the role and responsibilities. Checks may include:

· verifying your identity and credentials
· confirming your integrity and fitness for work
· criminal history, disciplinary history, due diligence and working with children (blue card)

If we receive information that may exclude you from further consideration, you will be given an opportunity to respond, and your response will be considered in the evaluation process.

Employment responsibilities
Within one month of commencing employment, the successful candidate is required to disclose any employment as a lobbyist in the preceding two years.
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