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Official Visitor (Aboriginal and Torres Strait Islander) 

Business 
Unit/Centre 

CIRIG - Official Visitors Scheme Classification Non-employee 

Command 
Professional Standards and 
Governance Command  

Salary  
Payment is set at a day rate, plus 
reimbursement of travel costs 

Location Various Vacancy Type Casual 

Reports to 
State Coordinator, Official 
Visitors  

Direct reports Nil 

Job Ad Ref QLD/697296/26 Closing date Friday, 6th August 2027 

 

About Queensland Corrective Services (QCS) 

QCS provides safe, modern, and responsive correctional services which rehabilitate prisoners and offenders 

and prevent crime making Queensland safer. QCS staff come from all walks of life and are united by the 

rewarding, exciting and dynamic lifestyle of working in corrective services. 

The QCS values of Professional, Ethical, and Respectful underpin our ways of working.  

QCS is comprised of four divisions and the Office of the Commissioner: 

• Custodial Operations  

• Community Corrections and Specialist Operations 

• Organisational Capability 

• Workforce Culture, Integrity and Capability 

Learn more about working for QCS in the Queensland Corrective Services Applicant Information Guide. 

About the Division 

The Workforce Culture, Integrity and Capability (WCIC) Division provides high level, consistent guidance and 

capability across the Agency to achieve mandated deliverables and expectations.  

Key responsibilities of this division include driving critical cultural change, enhancing diversity and inclusion, 

providing legal and policy advice, overseeing workforce functions, and promoting ethical behaviour.  

About the Command 

The Professional Standards and Governance Command (PSGC), Workforce Culture, Integrity and Capability 

(WCIC) Division, ensures the community has confidence that QCS as a top tier public safety agency is 

delivering professional corrective services through a competent and confident workforce supported by strong 

and ethical leadership.  The purpose of PSGC is to build, drive and maintain a mature and corruption resistant 

culture that promotes disciplined ethical behaviour and professional practice through deterrence, education and 

system improvements.   It reviews, determines compliance, and reports on issues relating to ethical and 

professional standards and behaviours.   

  

The command is made up of four groups:  

o Ethical Standards-Assessment and Intelligence Group   

o Ethical Standards-Workplace Investigations Group  

o Critical Incident Review and Inspections Group  

o Audit and Assurance Group  
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The Ethical Standards – Workplace Investigations Group is responsible for progressing workplace 

investigations in a timely, effective and trauma informed manner to ensure that it meets the requirements of 

legislation, policies and procedures.  

About the Role  
In this role you will provide support to prisoners and conduct impartial reviews of administrative and operational 
decisions made by staff and management. 
 

The primary accountabilities of the Official Visitor (Aboriginal and Torres Strait Islander) include:  

• Visit the correctional Centre on a monthly basis. 

• Provide independent and impartial support to Aboriginal people and Torres Strait Islander people held 

in custody at QCS facilities. 

• Liaise and engage with prisoners to discuss concerns and issues that prisoners are experiencing and 

that they cannot otherwise resolve with centre management.  

• Investigate complaints made by prisoners, by liaising with correctional centre staff and management to 

help resolve complaints made by prisoners. 

• Interact with correctional centre staff and management, in a cooperative and respectful manner to 

resolve complaints, issues and concerns of prisoners. 

• Prepare brief reports to the State Coordinator, which detail the actions taken to resolve complaints, 

issues and concerns. 

The role description provides the minimum requirements for the role. The incumbent may be required to 

undertake other duties as required outside of these primary accountabilities. 

Role suitability 

This role is an Individual Contributor under the Leadership Competencies for Queensland framework. 

Within the context of the role accountabilities described in About the Role, the most suitable applicant will 

demonstrate their applied knowledge, skills and experiences against these essential role requirements of the 

Individual Contributor leadership stream: 

• Good communication skills including the ability to liaise and negotiate with prisoners and correctional 

centre staff and managers. 

• Ability to prepare brief summaries and reports into actions taken when visiting correctional centres. 

• Ability to be impartial, reasonable and unbiased in assessment of complaints, issues and concerns 

raised by prisoners.  

• Ability to interpret administrative and operational procedures established by QCS for the management 

of correctional centres, and to identify potential breaches of the procedures, as well as take action to 

remedy issues of non-compliance.  

• Undertake reviews and interviews in accordance with the requirements of the Corrective Services Act 

2006 including review of safety orders and maximum security orders. 

• Ability to travel to correctional centres to carry out visits and interviews with prisoners. 

Mandatory requirements  

The following mandatory requirements apply to this role:  

• To ensure the independence of the position, employees of Queensland Corrective Services or the 

Public Service are not eligible for appointment.  

• Applicants for this position must identify as an Aboriginal person or Torres Strait Islander 

person. 

How to apply 

Please refer to the Queensland Corrective Services Applicant Information Guide for instructions about how to 

complete and submit your application via the SmartJobs and careers website. 

Additional Information 

Applicants should read the Queensland Corrective Services Applicant Information Guide contained within the 

job advertisement and available at www.corrections.qld.gov.au/careers. This guide includes information about 

https://www.forgov.qld.gov.au/recruitment-performance-and-career/career-development/leadership-competencies-for-queensland
http://www.corrections.qld.gov.au/careers


 

 

OFFICIAL 

Page 3 of 3 | QCS Role Description 2026 

working for QCS, employee benefits, mandatory pre-employment screening, how to apply, the selection 

process and other additional information.  

Where a subsequent or recurring vacancy arises, either from the same location or different location from the 

advertised position, the vacancy may be filled from the suitability pool used to fill the original position. 

Applications will remain current for up to 12 months after the closing date of the advertised vacancy. 

 

 


