
 

 

OFFICIAL 

Official Visitors perform a vital role in 
helping to address prisoner complaints 
and ensure prisoner rights are protected. 

1. What do they do? 

Official Visitors - or OVs - meet with prisoners to hear 
and follow up on prisoner complaints. Sometimes, 
they might need to follow up information with centre 
staff to find more information to decide on the 
outcome of the complaint. 
 
After considering both sides of a situation, OVs may 
make a recommendation to prisoners or QCS about 
how to resolve the issue. 
 
Official Visitors are also required to perform other 
review tasks as required under the Corrective 
Services Act 2006. This may include: 
• reviewing a decision to make a Consecutive 
Safety Order; 
• reviewing a decision to place a prisoner on a 
Maximum Security Order; 
• overseeing requests from Police to remove a 
prisoner from a centre for questioning. 

2. What type of OV’s are there? 

There are three different types of OV’s 
• Legal - solicitors, barristers or legal 

practitioners appointed in Queensland 
• Aboriginal or Torres Strait Islander – First 

Nations representatives who bring cultural 
knowledge and experience 

• Community – people with an interest and 
demonstrated experience in conflict 
resolution, investigations and/or welfare. 
 

 
 

3. What training is provided? 

OVs have regular contact with the State Coordinator 
to help them navigate the complexities of this role. 
This includes job shadowing, training materials, 
professional development opportunities and 
connection with other OVs. 

4. What about safety? 

Ensuring the safety of all staff, prisoners and visitors 
to a correctional centre is a priority for QCS. All 
appointed OVs will receive guidance on how to safely 
interact with prisoners and navigate their appointed 
centre. 

5. What else do I need to know? 

OVs are required to attend a correctional centre at 
least once per month. 

While Official Visitors are appointed and supervised 
by QCS, OVs provide an independent opinion on 
QCS decisions. 

Official Visitors are not advocates for prisoners nor 
QCS. They act impartially. For this reason, current 
employees of the Queensland Government or 
public service are ineligible for appointment. 

 

officialvisitor@corrections.qld.gov.au 

 

(07) 35657539 

 

Join an online information session. 
 
Get in touch to find out when they are 
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