Accommodation Services Officer

Role Description

Accommodation Services Officer

Cente | Beomeontomo e, | casseaton | 004

Command Community Corrections Salary $48.81 - $53.41 per hour
Location Wacol Vacancy Type Casual

Reports to Manager Accommodation Direct reports Nil

Job Ad Ref QLD/697933/26 Closing date Monday, 16™ August 2027

About Queensland Corrective Services (QCS)

QCS provides safe, modern, and responsive correctional services which rehabilitate prisoners and offenders
and prevent crime making Queensland safer. QCS staff come from all walks of life and are united by the
rewarding, exciting and dynamic lifestyle of working in corrective services.

The QCS values of Professional, Ethical, and Respectful underpin our ways of working.
QCS is comprised of four divisions and the Office of the Commissioner:

e Custodial Operations

e  Community Corrections and Specialist Operations
e Organisational Capability

e  Workforce Culture, Integrity and Capability

Learn more about working for QCS in the Queensland Corrective Services Applicant Information Guide.
About the Division

The Community Corrections and Specialist Operations division provides diverse and specialised service
delivery, tailored to meet the needs of the prisoners and offenders under community-based supervision and the
Parole Board Queensland (PBQ). The division comprises of four commands: Community Corrections,
Specialist Operations, Parole Board Queensland Secretariat, and Project Delivery Command. We are a
diverse, dynamic and complex division who provide specialised services to enhance community safety and
reduce reoffending.

About the Command

The Electronic Monitoring and Precinct Management Unit (EMPMU) is responsible for the coordination of the
Agency’s statewide GPS Monitoring programs and management of the contingency accommodation precinct
across the state and consists of the following work units;

e Electronic Monitoring and Surveillance Unit (EMSU) - responsible for QCS’s electronic monitoring
capability and service delivery.

e Precinct Management Unit (PMU) — responsible management of Dangerous Prisoners (Sex Offenders)
Act contingency accommodation precincts statewide

About the Role

In this role you will provide support and assistance to offenders subject to a DPSOA Order residing in
temporary contingency accommodation to develop the living skills required for effective and safe reintegration
into the community. The role will facilitate reintegration activities, in addition to monitoring offenders to ensure
compliance with supervision order and contingency accommodation requirements.
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The primary accountabilities of the Accommodation Services Officer include:

e Undertake direct interactions with offenders with complex needs residing in temporary contingency
accommodation on a variety of matters including daily living needs, household duties, accommodation
requirements and maintenance requests.

e Perform activities identified within case management plans and deliver practical skills workshops based
on offenders needs and goals.

o Liaise effectively with service providers, stakeholders, and other community agencies, and support
approved stakeholder engagement with offenders.

e Monitor and encourage offender’s compliance with contingency accommodation requirements.

¢ Uphold accommodation operations, procedures, and policies to ensure the security and safety of the
environment for offenders, staff, and visitors.

e Undertake surveillance activities including live monitoring of CCTV, accommodation patrols, review of
Electronic Monitoring (EM) movements, urinalysis/breath testing, home visits, transport, and escorts of
offenders into the community.

o Respond to emergencies or incidents on the precinct or within the community as required.

e Provide emergency first aid response (on precinct) when necessary

¢ Report and document breaches of the supervision order and contingency accommodation
requirements.

e Write accurate reports and case notes to a professional standard.

The role description provides the minimum requirements for the role. The incumbent may be required to
undertake other duties as required outside of these primary accountabilities.

Role suitability

This role is an Individual contributor under the Leadership Competencies for Queensland framework.

Within the context of the role accountabilities described in About the Role, the most suitable applicant will
demonstrate their applied knowledge, skills and experiences against these essential role requirements of the
Individual contributor leadership stream:

e Verbal communication - Assesses audience and provides appropriately tailored and clear information
and explanations to a range of individuals and groups, in an effective and confident manner, dealing
with challenging behaviour appropriately.

o Written communication — Prepare succinct and accurate documents in a timely manner.

o Stakeholder engagement — Engages with a variety of stakeholders and external service providers to
achieve positive outcomes.

¢ Interpersonal skills - Delivers information to offenders and colleagues in a professional and
appropriate manner, engages respectfully, building rapport with others in order to understand issues
and suggest courses of action appropriate to their needs.

e Problem solving - Solves problems based on operational guidelines and knowledge, gathers
information to inform decision making and appropriately elevates risk to management.

e Conflict management - Confidently assesses conflict situations and applies sound judgement and
knowledge of guidelines and procedures to effectively manage conflict.

e Governance — Knowledge, interpretation and application of relevant legislation, policies, and
procedures.

o Computer skills - Effectively use departmental computer systems for word processing, email,
specialised programs, and internet and intranet functions.

o Resilience - Demonstrates perseverance in achieving objectives and copes effectively with setbacks
and problems.

o Empathy and cultural awareness - Demonstrates an interest in and an appreciation and respect for a
range of different cultures and actively seeks to understand and effectively engage with others.

Other conditions and requirements

e Experience in a criminal justice environment, human services or other regulatory agency will b
desired.
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e The incumbent will be required to undertake and successfully complete internal pre-service training and
associated accreditations, and ongoing training and professional development relevant to the role.

e Possession of C Class driver’s license.

e There may be instances where the incumbent will be required to work hours outside the normal work
hours, undertake travel to other locations, or temporarily work from an alternate location.

e First aid certification required on commencement of role

e This position involves shift work as the role supports the 24/7 monitoring of offenders in the community.
Shift penalties apply.

How to apply

Please refer to the Queensland Corrective Services Applicant Information Guide for instructions about how to
complete and submit your application via the SmartJobs and careers website.

Additional Information

Applicants should read the Queensland Corrective Services Applicant Information Guide contained within the
job advertisement and available at www.corrections.gld.gov.au/careers. This guide includes information about
working for QCS, employee benefits, mandatory pre-employment screening, how to apply, the selection
process and other additional information.

Where a subsequent or recurring vacancy arises, either from the same location or different location from the
advertised position, the vacancy may be filled from the suitability pool used to fill the original position.
Applications will remain current for up to 12 months after the closing date of the advertised vacancy.
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